NEGATIVE POLITENESS STRATEGIES USED BY JULES OSTIN AND BEN 

WHITTAKER IN THE INTERN MOVIE by Mahanani, Rizki Putri & Irwan, Rohardiyanto M.Hum
i 
 
NEGATIVE POLITENESS STRATEGIES USED BY JULES OSTIN AND BEN 
WHITTAKER IN THE INTERN MOVIE 
 
THESIS 
 
Submitted as A Partial Requirements 
for the Degree of Sarjana in English Letters 
 
 
 
 
 
 
 
 
 
 
 
 
By 
Rizki Putri Mahanani 
SRN. 153211022 
 
 
ENGLISH LETTERS DEPARTMENT 
 CULTURES AND LANGUAGES FACULTY 
THE STATE ISLAMIC INSTITUTE OF SURAKARTA 
2019 
 
 
ii 
 
 
iii 
 
 
iv 
 
DEDICATION 
 
This thesis is dedicated to: 
1. Her Parents 
2. Her Brother and Sister 
3. Her Almamater IAIN Surakarta 
4. Her Best Friends 
5. Alohomora Class  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
v 
 
MOTTO 
 
“Setiap orang punya zona waktu yang berbeda. Jangan bersedih bila orang lain 
sukses duluan, karena kita mungkin hanya perlu menunggu satu hari lagi untuk 
mencapai kesuksesan itu.” 
(Adhira Dhiwasasri Bastam) 
 
 
“Believe in yourself and all that you are. Know that there is something inside you that 
is greater than any obstacle.” 
(Christian D. Larson) 
 
 
“You don‟t have to be great to start, but you have to start to be great.” 
(Zig Ziglar) 
 
 
“Don‟t let your dreams just be dreams.” 
(Kim Taehyung) 
 
 
“In the end they‟ll judge me anyway so, whatever.” 
(Min Yoongi) 
 
 
 
 
 
 
 
 
 
vi 
 
 
 
 
 
vii 
 
ACKNOWLEDGMENT 
 
 Alhamdulillah, all praise be to Allah, the single power, the Lord of the 
universe, master of the day of judgment, God all mighty, for all blessings and mercies 
so the researcher is able to finish this thesis entitled “Negative Politeness Strategies 
Used by Jules Ostin and Ben Whittaker in The Intern Movie”. Peace be upon Prophet 
Muhammad SAW, the greater leader and good inspiration of world revolution.  
 The researcher is sure that this thesis would not be completed without helps, 
supports, and suggestion from several sides. Thus, the researcher would like to 
express her deepest thanks to all of those who had helped, supported, and suggested 
her during the process of writing this thesis. This goes to: 
1.  Prof. Dr. H. Mudhofir Abdulah, S.Ag., M.Pd as the rector of the State Islamic 
Institute of Surakarta. 
2. Dr. H. Giyoto, M.Hum as the dean of Cultures and Languages Faculty. 
3. Dr. SF Luthfie Arguby Purnomo S.S., M.Hum as the head of English Letters 
4. Irwan Rohardiyanto, M.Hum as the advisor for his guidance, precious, 
advices, and motivation for the research.  
5. Bayu Dewa Murti, M.Hum as the pragmatics lecturer who wants to be the 
data validator in the research.  
6. The researcher‟s parents, Mr. Yustanto and Mrs. Purwati Ningsih who always 
pray for the researcher, give support, helps, attention and everything that the 
researcher cannot mentioned one by one. 
7. The researcher‟s brother and sister, Gilang Surya Pratama and Niken Nastiti 
Virdia Ar-Ramadhania, who always beside her. 
8. The researcher‟s best classmates, especially Bikini Bottom‟s member, who 
always beside her in every condition. 
9. The researcher‟s best friends, Febri, Ulfa, Nidia, Rian who always give her 
support.  
10. The researcher‟s friends in TK, SD, SMP, SMA. In every gathering, they 
always make her laugh and happy. 
viii 
 
 
 
 
 
 
 
 
 
ix 
 
TABLE OF CONTENT 
 
TITLE  ..................................................................................................  i 
ADVISORS SHEET  ...........................................................................  ii 
RATIFICATION  ..................................................................................  iii 
DEDICATION  ....................................................................................  iv 
MOTTO  ...............................................................................................  v 
PRONOUNCEMENT  .........................................................................  vi 
ACKNOWLEDGEMENT  ..................................................................  vii 
TABLE OF CONTENTS  ....................................................................  ix 
ABSTRACT  ........................................................................................  xii 
LIST OF TABLE  .................................................................................  xiii 
LIST OF APPENDICES  .....................................................................  xiv 
 
CHAPTER I INTRODUCTION 
A. Background of Research  .........................................................  1 
B. Problem Statements  .................................................................  4 
C. Problem Limitation  .................................................................  5 
D. Research Objectives  ................................................................  6 
E. Research Benefit  .....................................................................  6 
F. Key Terms  ...............................................................................  7 
 
CHAPTER II THEORETICAL FRAMEWORK 
A. Review of Related Theories  ....................................................  8 
1. Pragmatics  .........................................................................  8 
2. Context  ..............................................................................  9 
3. Politeness Theory  ..............................................................  10 
4. Negative Politeness Strategies  ..........................................  13 
5. The Factors Influencing The Use of Negative Politeness  
x 
 
Strategies  ...........................................................................  19 
6. The Intern Movie  ..............................................................  22 
7. Synopsis of The Intern Movie  ...........................................  22 
8. Characters in The Intern Movie  ........................................  23 
B. Previous Researches  ................................................................  25 
 
CHAPTER III RESEARCH METHODOLOGY 
A. Research Design  ......................................................................  29 
B. Data and Source Data  ..............................................................  29 
C. Technique of Collecting Data  ..................................................  30  
D. Technique of Data Analysis  ....................................................  32 
E. The Trustworthiness of the Data ..............................................   33 
 
CHAPTER IV RESEARCH FINDINGS AND DISCUSSIONS 
A. Research Findings  ...................................................................  35 
1. Types of Negative Politeness Strategies Used by Jules  
Ostin and Ben Whittaker in The Intern Movie  ..................  36 
2. Analyzing on Factors Influencing Jules Ostin and Ben  
Whittaker Use Negative Politeness Strategies in  
The Intern Movie  ..............................................................  59 
B. Discussion  ...............................................................................  69 
1. The Result of Negative Politeness Strategies Used by  
Jules Ostin and Ben Whittaker in The Intern Movie  .........  70 
2. The Result of Factors Influencing Jules Ostin and Ben  
Whittaker Use Negative Politeness Strategies in The Intern  
Movie  ................................................................................  74 
 
CHAPTER V CONCLUSION AND SUGGESTIONS 
A. Conclusion  ..............................................................................  77 
xi 
 
B. Suggestions  .............................................................................  78 
BIBLIOGRAPHY  ...............................................................................  80 
APPENDICES  ....................................................................................  83 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
xii 
 
ABTRACT 
 
Mahanani, Rizki Putri. 2019. Negative Politeness Strategies Used by Jules 
Ostin and Ben Whittaker in The Intern Movie. Thesis. English Letters 
Department, Cultures and Languages Faculty, The State Islamic Institute of 
Surakarta. 
 
Advisor  : Irwan Rohardiyanto, M. Hum. 
Key Words  : Pragmatics, Politeness, Negative Politeness Strategies. 
 
 This research analyzes negative strategies used by Jules Ostin and Ben 
Whittaker in The Intern movie. The objectives of the research are to find out 
the types of negative politeness strategies and factors influencing to use 
negative politeness strategies by Jules Ostin and Ben Whittaker in The Intern 
movie. The researcher chooses negative politeness strategies because the 
researcher wants to show that negative politeness strategies make the dialogue 
more polite and respectful. 
 
The research is descriptive qualitative method with data analysis 
technique, it is content analysis design. Source of the data in this research are 
movie entitled The Intern. Data of the research are utterances in dialogue by 
Jules Ostin and Ben Whittaker in The Intern movie. The instrument of this 
research is the researcher herself who collects, analyzes, and presents the data 
findings of the research then draws the conclusions. The researcher applies the 
trustworthiness of the data to obtain the validity of the data. 
  
The research findings of this research are divided into two parts. The 
first finding shows ten types of negative politeness strategies in The Intern 
movie. The types of negative politeness strategies are found 131 data in eight 
types, such as; be conventionally indirect, question and hedge, be pessimistic, 
minimize imposition, give deference, apologize, impersonalize things 
(speaker and hearer), and go on-record. The most dominant type of negative 
politeness strategies is Go On-Record. The second finding shows the factors 
influencing to use negative politeness strategies are also found 131 data in 
three factors influencing. The most dominant of the factors influencing is 
Relative Power. Based on the findings, the researcher finds out the answer of 
the researcher problems. The researcher finds out eight types of negative 
politeness strategies and also finds out all of the factors influencing by Jules 
Ostin and Ben Whittaker in The Intern movie. The researcher also finds out 
that someone who has more power in the interaction uses Go On-Record in 
negative politeness strategies because of the factors influencing of Relative 
Power. The using of negative politeness strategies in The Intern movie shows 
people must respect each other in the interaction to make the dialogue more 
polite and effective according to the context. 
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CHAPTER I 
INTRODUCTION 
 
A. Background of Research 
Movie is an audio-visual media which has a message for the viewers. The 
message can be in the form of voice, utterance, dialogue, etc. Movie tells the 
viewers a story with visual and sound, it makes the viewer understand easily 
and also makes the viewer feels what happen in the movie. Movie is divided 
into two kinds, such as; fiction and non-fiction. Fiction movie tells about an 
unreal story whereas non-fiction movie tells about the real story, in fact it 
already happen. There are also many genres of movie, such as; drama, 
romantic, sci-fi, action, thriller, horror, comedy, etc. In 2010, there are many 
kinds of movies that published. Also it has many genres that makes people 
interest. The comedy drama movie is one of genre movie that is interested by 
most of people.  
The Intern movie is an American comedy drama film is directed, written 
and produced by Nancy Meyers. The movie is released on 25th September 
2015 by Warner Bros. The movie conveys a story about Ben Whittaker, 
seventy-year-old widower, a retired executive from DEX One who starts the 
internship in an online fashion site called aboutthefit.com. After retirement he 
has become more intrusive for his life. Then, he applies to be a senior citizen 
intern program at the online fashion, a fast-growing e-commerce fashion 
startup, whose founder and CEO Jules Ostin. Becoming a senior intern means 
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he has to work with boss and co-workers who are younger than him. The 
interesting exchange of communication between Ben Whittaker and Jules 
Ostin will provide a good study case for negative politeness strategies in the 
metropolitan society. The movie provides appropriate examples of the use of 
politeness. 
There are difference rules to make a good conversation in every place and 
culture. To make a good conversation between speaker and hearer, people 
should communicate in a polite way. When people are polite, people follow 
certain socially approved methods of interaction. When people are polite to 
others, it increases the chance that they will be more polite. In metropolitan 
society, it is a little bit difficult to apply the politeness strategies. When an 
older man becomes an intern whose the founder and co-workers are younger 
than him, he must uses politeness strategies. Politeness helps people to 
communicate better. For example, when Jules Ostin as a CEO has first 
meeting with Ben Whittaker as an intern which Jules Ostin is younger than 
Ben Whittaker. Jules, who at first does not want to has senior citizen as her 
intern, wants to persuade Ben to move on another division but Ben refuses the 
offer. 
019/NPS05/S: Ben A: Jules  
Jules  : “So, you don‟t want to transfer?” 
Ben   : “Not really, Sir. I‟m terribly sorry, excuse me.” 
 
Based on the example datum 019/NPS05/S: Jules A: Ben, Ben expresses, Not 
really, Sir. I'm terribly sorry, excuse me. It is called negative face-wants 
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because Ben expresses giving deference, such as Sir, and saying sorry is often 
used to minimize the threat to the hearer's negative face. 
The researcher is interested in conducting the study of the politeness 
issue. Politeness is method of interaction to make a good conversation in 
manners or etiquette within a culture. Politeness, in an interaction, can be 
defined as the means employed to show awareness of another person's face, in 
situation of social distance or closeness. Face means public self-image of a 
person; it refers to emotional and social sense of self that every single person 
has and expects everyone to recognize (Yule, 1996:60). There are two aspects 
of face, negative and positive. An individual's negative face is reflected in the 
desire need to be independent, to have freedom of action and not to be 
imposed on by others. While, an individual's positive face is reflected in the 
desire need to be accepted, appreciate and treated as a member of the same 
group. 
The example might help to illustrate vividly on negative politeness 
strategies. The conversation is happened when Jules approves Ben to be her 
intern and gives suggestion to dress up for daily because they are super cass in 
the office but Ben refuses the suggestion. 
022/NPS04/S: Jules A: Ben  
Jules  : “I‟ll email you. Also you don‟t feel like you have to dress up 
mean we‟re super cass here. 
Ben   : “Well, I‟m comfortable in suit, if it‟s okay?” 
 
Based on the example datum 022/NPS04/S: Jules A: Ben, Ben expresses, 
Well, I'm comfortable in suit, if it's okay? It is called negative politeness 
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strategies because Ben expresses via question, even the question seem to ask 
for permission. According Brown and Levinson (1987), Well, I'm comfortable 
in suit, if it's okay? is classified into giving deference of negative politeness 
that the hearer wants to be treated as superior. 
The researcher tries to understand more about negative politeness 
strategies and what factors influencing by Jules Ostin and Ben Whittaker to 
employ the negative politeness strategies. The researcher chooses negative 
politeness strategies because based on Ardi, H., Nababan, M. R., Djatmika & 
Santosa, R. (2016) the researcher concludes that Indonesians are rarely use  
negative politeness strategies because of the reflection of Indonesian 
language. Nowadays, the researcher thinks people ignore someone‟s status 
when have a conversation. So, it makes people have a less respect each other 
in the interaction. The researcher gets interest and intends to conduct a 
research entitled Negative Politeness Strategies Used by Jules Ostin and 
Ben Whittaker in The Intern Movie. 
 
B. Problem Statements 
Based on the research background above, the researcher proposes the 
main problems as follows: 
1. What are the types of negative politeness strategies used by Jules Ostin and 
Ben Whittaker in The Intern movie? 
2. What are factors influencing Jules Ostin and Ben Whittaker to use the 
strategies in The Intern movie? 
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C. Problem Limitation 
According Brown and Levinson, there are four politeness strategies, such 
as; positive politeness, negative politeness, off-record, and bald on-record. 
Since there are many kind of politeness strategies used in The Intern movie, 
it is necessary to limit the research. In this research, the researcher will limit 
the analysis focus in the negative politeness strategies as the primary topic in 
The Intern movie. The researcher limits on negative politeness strategies 
because negative politeness strategies emphasize the hearer‟s right to be 
more freedom than positive politeness based on Brown and Levinson.  
In The Intern movie there are many characters, such as; Jules Ostin, Ben 
Whittaker, Jason, Matt, Becky, Paige, etc. In this research, the researcher will 
analyze the utterances by Jules Ostin and Ben Whittaker. The researcher 
chooses to analyze the utterances of Jules Ostin and Ben Whittaker because 
in this movie, Jules Ostin and Ben Whittaker are the main characters. Also 
Jules Ostin has conflict with Ben Whittaker which Ben Whittaker is older 
than Jules Ostin. It means there are negative politeness strategies are applied 
in the movie.  
The researcher uses pragmatics approach to analyze this research. In this 
movie, there are many kinds of negative politeness strategies are shown in 
the different context of situation. The analysis will be based on the 
conversational data related to The Intern movie. The researcher limits on the 
utterances of Jules Ostin and Ben Whittaker to show negative politeness 
strategies in certain circumstances. In the end, the researcher will limit the 
6 
 
 
analysis focus on the negative politeness strategies that uttered by Jules 
Ostin and Ben Whittaker. 
 
D. Research Objectives 
In line with the problem statement, the research objectives are: 
1. To find out the types of negative politeness strategies used by Jules Ostin 
and Ben Whittaker in The Intern movie. 
2. To explain factors influencing the main characters to use the strategies. 
 
E. Research Benefit  
The results of this research are expected to be useful both practically and 
theoretically. The benefits are:  
1. The Theoretical Benefits 
Theoretically, this research is expected can contribute to the development 
of English Letters, especially among students of IAIN Surakarta who are 
interested in this research. 
2. The Practical Benefits 
a. To give information for students about employment of the negative 
politeness strategies in The Intern movie according to Brown and 
Levinson on politeness strategies. Therefore, the research can help 
them more understand about negative politeness strategies. 
b. To make the readers understand about the negative politeness 
strategies and they can apply those strategies appropriately to make 
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their conversation better. 
 
F. Key Terms 
In order to make the title clearer, the researcher gives the key terms about 
negative politeness strategies. 
1. Pragmatics 
Pragmatics is study of contextual meaning (Yule, 1993: 3). 
2. Politeness  
Politeness as a system of interpersonal relations designed to facilitate 
interaction by minimizing the potential for conflict and confrontation 
inherent in all human interchange (Lakoff, 1990: 34). 
3. Negative Politeness  
Negative politeness is expression from the speaker to the hearers with 
minimizing of imposition (Brown and Levinson, 1987: 315-317). 
4. The Intern Movie 
The Intern movie is one of comedy-drama film in America directed, 
written and produced by Nancy Meyers. The movie tells a story about 
Ben Whittaker, a retired executive from DEX One who applies to be a 
senior intern at the online fashion, whose founder and CEO are Jules 
Ostin. Ben Whittaker as a senior intern, he has to work with boss and 
co-workers who are younger than him.  
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CHAPTER II 
THEORETICAL FRAMEWORK 
 
A. Review of Related Theories 
In this section, the researcher will discuss eight major theories, which are 
pragmatics, context, politeness theory, negative politeness strategies, the 
factors influencing the use of negative politeness strategies, The Intern movie, 
synopsis of The Intern movie and characters in The Intern movie. This 
research focuses on the utterances of Jules Ostin and Ben Whittaker in The 
Intern movie. Therefore, pragmatics theory is needed to analyze the meaning 
of the conversation in accordance with the context. Context is very important 
in pragmatics research. Politeness theory is needed to analyze politeness 
strategies in the conversation. Because the study will discuss about negative 
politeness strategies used in The Intern movie, negative politeness strategies is 
used as the basic theory to analyze the utterance of Jules Ostin and Ben 
Whittaker as the characters in The Intern movie. 
 
1. Pragmatics 
Pragmatics according to Levinson (1985:9) is the study of the relation 
between language and context that are grammaticalized and encoded in 
the structure of language. He also states that pragmatics is the study of 
relation between language and context that are basic to an account of 
language understanding (1985:21). Those theories show that pragmatics 
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studies about how language is used in context. Pragmatics includes the 
relevant context or situation, instead of the language usage. According to 
Yule (1996: 3), pragmatics is the study of contextual meaning. This study 
involves the interpretation of what people mean in a particular context and 
how the context influences what is said. 
Based on all the definition about pragmatics by the experts above, it 
can be said that pragmatics is the study about the meaning of utterance in 
context. Therefore, in pragmatics view, to appreciate and to interpret the 
meaning of an utterance, one must consider the relation between language 
and context in which the situation is uttered. To know the meaning of an 
utterance without offending the speaker we should know the context. 
Context is a most important notion in pragmatics. Context can help us to 
communicate well. 
 
2. Context 
According to Asher (1994: 731) in Pratikno, Kuweira Nur, Titik 
Sudartinah, and Nandy Intan Kurnia (2016: 162-168) context is one of 
those linguistic terms which are constantly used in all kinds of context but 
never explained. Context has a relationship with meaning and they are 
important in pragmatics. The speaker can be influenced by context on how 
to use the language.  
Moreover, Levinson points out the importance of context, which is 
included in the definition of pragmatics, as the study of the ability of 
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language user to pair sentences with the context in which they would be 
appropriate (1985: 24). It means that the role of context in language is 
studied in pragmatics, it is necessary to pay attention to the context that is 
surrounding the happening of the conversation. 
From the statement above, it means that context is an aspect in 
interpreting the meaning of an utterance in order to understand the 
meaning of an utterance. In this case, the context provided by the picture, 
intended to hinder the response of the subject to open-ended questions and 
demand an explanation and description. 
 
3. Politeness Theory 
Politeness as a system of interpersonal relations designed to facilitate 
interaction by minimizing the potential for conflict and confrontation 
inherent in all human interchange according to Lakoff (1990:34) in Gaspie 
(2014).  According to Yule (1996:60) politeness, in an interaction, can then 
be defined as the means employed to show awareness of another person‟s 
face. In this sense, politeness can be accomplished in situations of social 
distance or closeness. In everyday usage the term 'politeness' describes 
behavior which is somewhat formal and distancing where the intention is 
not to intrude or impose. Being polite means expressing respect towards 
the person you are talking to and avoid offending them. Politeness takes 
the form of an expression of good-will as well as the more familiar 
nonintrusive behavior which is labeled 'polite' in everyday usage. 
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In the society, sometimes people cannot avoid saying something that 
will threaten another person‟s face. As Yule (1996:61) mentions that if 
speaker says something that represents a threat to another individual 
regarding self-image, it is described as a face threatening act. According to 
Brown and Levinson (1987:311) 'Face', the public self-image that every 
member wants to claim for his self, consisting in two related aspects:  
a. Negative Face: the basic claims to territories, personal preserves, 
rights to non-distraction - i.e., to freedom of action and freedom from 
imposition. 
b. Positive Face: the positive consistent self-image or 'personality' 
(crucially including the desire that this self-image be appreciated and 
approved of) claimed by interactants. 
In order to have a good communication without threatening each 
other faces, the speaker needs to employ strategies to minimize the threat. 
The strategies to minimize the threat of the hearer‟s face are called 
Politeness Strategies. 
According to Brown and Levinson (1987:315-317) mention four 
types of politeness strategies: bald on-record, negative politeness, positive 
politeness, and off-record. 
a. Bald On-Record 
Bald on-record is asking for something to others directly. This 
form is usually found with people who know each other well and they 
have a close relationship. For example: 
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1) Give me a pen. 
2) Lend me your pen. 
b. Positive Politeness 
This is concerned with the person's positive face that tends to 
show solidarity and emphasize that both speakers want something and 
they have a general aim. Positive politeness strategies direct the 
applicant to appeal to the general purpose and friendship using phrases 
like the following example: 
1) How about letting me use your pen? 
2) Hey, buddy, I'd appreciate it if you'd let me use your pen. 
c. Off-Record 
This strategy uses indirect language and removes the speaker from 
the potential to being imposing. A person can decide to say something, 
but actually someone that does not need to ask for anything. This 
strategy as if statement may or may be not succeed, but if it does, it 
will be because it has been communicated than was said. For example: 
1) Uh, I forgot my pen. 
2) Hmm, I wonder where I put my pen. 
d. Negative Politeness 
Negative politeness is expression from the speakers to the hearers 
with minimizing of imposition. In this politeness, a face saving more 
frequently showed to the person's negative face. Negative politeness 
strategies protect the politeness face. It is oriented to the person's 
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negative face that tends to show the difference. For example: 
1) I'm sorry to bother you, but can I ask you for a pen or something? 
2) I know you're busy, but might I ask you if you happen to have an 
extra pen that I could, you know, maybe borrow? 
It is important to make the dialogue smoother by minimizing Face 
Threatening Acts in social space. This condition is called negative 
politeness because negative face wants the hearer to be more respect. 
The negative politeness implies a higher degree of face redress than 
positive politeness. So, the researcher only analyzes the negative 
politeness strategies in The Intern movie in conducting this research. 
 
4. Negative Politeness Strategies 
Negative politeness is expression from the speakers to the hearers 
with minimizing imposition. According to Brown and Levinson 
(1987:322), there are ten strategies of negative politeness, such as: 
 
a. Be Conventionally Indirect 
In this strategy, the speaker have a desire for being indirect and go 
on record. Even though the message from the speaker doesn‟t tells the 
hearer directly, but the meaning of message will be understand by the 
hearer. 
For example: “Can you please turn on the AC?” 
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The example above shows us that the speaker avoids being too 
direct through phrase “Can you please” as an indirectness. Then, the 
speaker can avoid the hearer by not being too direct. 
 
b. Question, Hedge 
This strategy is hedges and questions can use the speaker to show 
negative politeness. A „hedge‟ is a particle, word, or phrase that 
modifies the level of predicate or noun phrase in which the level of 
predicate is partial, or true only in certain respects, or that it is more 
true and complete than what expected.  
For example: “I think you better have to get some food.” 
The word „think‟ is functioned as hedge to indicate the speaker 
does not presume something. 
 
c. Be Pessimistic 
The researcher assumes in this strategy, the speaker can redress to 
the hearer by explicitly expressing doubt that the condition for the 
appropriateness of the speaker, doing indirect request with assertion of 
felicity condition which have had negative probability operator 
inserted. 
For example: “You couldn‟t possibly lend me your phone, could 
you?”  
Based on the example above, the speaker can be polite by being 
15 
 
 
pessimistic. In this case, the speaker assumes that the hearer probably 
will not to do something.  
 
d. Minimize Imposition 
This strategy uses to minimize face is don‟t coerce the hearer and 
also uses to minimize face threatening act. Commonly it uses word 
„just‟. The word „just‟ has literal meaning of „exactly‟, only, which 
narrowly delimits the extent of the face threatening acts (FTAs), and 
its conventional implicature „merely‟. 
For example: “I just want to ask you if you could lend me a car.” 
The example shows the word „just‟ is little restricting the extent of 
FTA that means „only‟ in which the speaker takes account of hearer‟s 
negative face and avoids coercing the hearer. 
 
e. Give Deference 
There are two sides in the realization of deference: one in which 
speaker humbles and abases himself and where the speaker treats the 
hearer as a superior. In English, it can be done by referent honorifics 
that is associated with the hearer such as: eat/dine, give/bestow, 
man/gentleman that may give greater honour to the person, thing or 
activity. 
For example: “Excuse me, Gentleman. But would you mind if I 
close the window?”  
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The example shows that word „gentleman‟ as referent honorific 
may give deference to the hearer and treat the hearer as superior. This 
strategy shows negative politeness. 
 
f. Apologize 
Apology can be used to omit an impingement between speaker 
and hearer. It can be expressed by admitting the impingement, 
indicating reluctance, giving over helming reasons, and begging 
forgiveness. 
For example: “I am sure you must be busy, but could you take the 
book?” 
Based on the example, the speaker can indicate his reluctance to 
impinge on the hearer‟s negative face and redress the impingement. It 
shows negative politeness. 
 
g. Impersonalize Things (Speaker and Hearer) 
This strategy uses performative, imperative, impersonal verb, 
passive and circumstantial voice, replaces the pronoun „I‟ and „You‟ by 
indefinites, pluralize the „I‟ and „you‟ pronouns, use point-of-view. In 
the conversation, hides the speaker is can be a way to be polite. Also 
the speaker is not considered as alone or the addressee is not the 
hearer.  
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For example: “Don‟t get closer to me.” (from: “I ask you to don‟t 
get closer me.”) 
Based on the example, it shows that the speaker avoids „I‟ and 
„you‟ pronouns to impersonalize the speaker and the hearer. When the 
speaker is unmentioned in the conversation, it means the speaker does 
not want to impinge the hearer. It can be a strategy in negative 
politeness. 
 
h. State the FTA as A General Rule 
State the face threatening acts (FTAs) as an instance of some 
general social rule, regulation, or obligation is one way of dissociating 
the speaker and the hearer from particular imposition in the face 
threatening acts (FTAs), and hence a way of communicating that the 
speaker does not want to impinge but is merely forced to by 
circumstances. 
For example: “Gentlemen. Please turn on the computer now!” 
(Gentlemen means you) 
In the example shows that the speaker communicates the FTA to 
the hearer as not to impinge on the hearer‟s face. By using the word 
„gentlemen‟ pronoun, the speaker states the FTA as general rule.  
 
i.   Nominalization 
In this strategy, the speaker nominalizes the expression in order to 
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make sentence or the speaker‟s utterance in the form of nominal 
phrase to show formality. 
For example: “I am surprised at you failing to play football.” → “I 
am surprised at your failure to play football.” 
The example shows the subject of the sentence is nominalized by 
making the utterance in the form of nominal phrase. The example can 
be a way to show negative politeness.  
 
j. Go On-Record 
In this strategy, the speaker can be claimed indebtedness of the 
speaker to the hearer as the way to redress FTA. When the hearer uses 
request or offers expression to the speaker, the speaker does it as not a 
debt of the hearer.  
For example: “I could make it for you easily if ask me.” 
From the example above, it shows that the speaker disclaims his 
indebtedness of the hearer by offering. The speaker states that he is 
willing to do something for the hearer as not indebting the hearer and 
avoid the FTA.  
The employing of negative politeness strategies is influenced by 
some factors. The factors create the speaker contributes directly or 
indirectly to communicate with the hearer. As the speaker, people would 
have been indoctrinated to be able to consider the factors, so the speaker 
was already skilled to choose one of the most effective strategies in 
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pragmatics in the conversation. 
 
5. The Factors Influencing The Use of Negative Politeness Strategies 
The seriousness of an FTA is also influenced by the circumstances, 
sociological variables, and thus to a determination of the level of 
politeness. According to Brown and Levinson in Hidayanti. M. C 
(2017:35-37) there are three factors that influence the speaker to employ 
politeness strategy. The factors are power (P), social distance (D) and size 
of imposition (R). 
 
a. Relative Power (P) 
Relative power is the general point is that people tend to use a 
greater degree of politeness with people who have some power or 
authority over us than to those who do not. People are inclined to 
speak to their social equals differently than those whose status is 
higher or lower than their own in a given situation. Almost in every 
culture people who have power, so they were able to act directly in 
contributing in the interaction that is happening.  
The greater power of person, so the greater the rights to be direct 
to the hearer in interaction. Conversely, the inferior one person to the 
hearer, it will be increasingly difficult to be directly in contributing to 
the interaction. For example: if a CEO is working in her office and 
people are being very loud and disruptive in the next room, she will go 
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over there and tell them to be the way she does it will differ depending 
on who it is. She will use the bald on-record strategies to make sure 
there is no confusion in what she is asking if they are officer. In short, 
relative power influences the choice of the politeness strategies. 
Relative power can happen in the office or the other professional‟s 
relationship.  
 
b. Social Distance (D) 
Social distance can be seen as the composite of psychologically 
real factors like status, age, sex, degree of intimacy, which together 
determine the overall degree of respectfulness within a given speech 
situation (Leech, 1938). Distinguish friend from a stranger with whom 
you may be of the same social status, but who is still separated by 
social distance. So that, the farther our social with others, the more 
distant indirect speech act strategies used and the closer the social 
distance will be more direct speech act strategies used. For example: 
someone may choose to use positive rather than negative politeness 
when speaking with the family or people who are known well.  
When speaking with a stranger, he may choose negative politeness 
rather than positive politeness. In short, social distance is about 
closeness in a relationship. The way to show politeness with our friend 
is different to a stranger. In this case, people must choose the 
appropriate strategies through analyzing the social distance between 
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them. 
 
c. Size of Imposition (R) 
Some impositions can be seen from the relative status between 
one speech acts to another in a context. When someone in an 
interaction weigh on the hearer, so size of imposition will lead to use 
politeness positive or negative politeness. The word of imposition in 
this case can take the form of services or the desired action to be taken 
by the hearer, for the benefit of a first person, or may be a desirable 
thing of the hearer's interests. In general, the heavier of size that will 
be charged to the hearer, so the more indirect strategies used to have a 
conversation.  
Conversely, the lighter of size, the greater the probability of a 
speaker to be direct. For example, borrowing a car in the ordinary time 
will make us feel reluctant, but in urgent situations it will natural. 
Thus, in the first context we will employ polite utterance. Meanwhile, 
in the second context it is not necessary to employ polite utterance 
because the situation is urgent. 
The factors are employed by Jules Ostin and Ben Whittaker who 
use negative politeness. To identify the negative politeness strategies 
and the factors that influenced, the researcher must know the whole 
story and the background of Jules Ostin and Ben Whittaker in The 
Intern Movie. 
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6. The Intern Movie 
The Intern movie is one of drama comedy movie that has been 
published by Warner Bross and originally set up at Paramount Pictures. 
The movie is directed and written by Nancy Meyers. The movie is 
released on 25th September 2015. The movie tells about the old man who 
applies to be a senior intern in the online fashion e-commerce which is the 
founder or CEO is younger than the intern. There are many characters in 
the movie, such as; Robert De Niro as Ben Whittaker, Anne Hathway as 
Jules Ostin, Rene Russo as Fiona, Anders Holm as Matt, Andrew Rannells 
as Cameron, etc. 
 
7. Synopsis of The Intern Movie 
The Intern movie shows a story about Ben Whittaker, seventy-year-
old widower, a retired executive from DEX One who starts the internship 
in an online fashion site called About the Fit. After retirement, he has 
become too boring for him life. Then, he applies to be a senior citizen 
intern program at the online fashion, a fast-growing e-commerce fashion 
startup, whose founder and co-workers who are younger than him. Ben is 
assigned to work with Jules, as personal intern, who is somewhat skeptical 
at first.  
At the same time, the investors in the company are requesting a CEO 
to be named for the company to ensure the overwhelming success doesn‟t 
crash and burn. Jules is fighting with the idea of handing over her own 
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company to someone, while trying to get her life back on balance. At this 
point, Ben has transitioned from the annoying intern Jules never wanted to 
her best friend by helping her get her life back on track, thus earning her 
trust. 
Towards the end of the movie, Ben discovers Jules‟s husband Matt is 
cheating on her, a fact that she already knows. Jules decides she has two 
choices: hire a CEO so she has time to fix her marriage and home life, or 
continue to run her company and hope the rest works out. 
    
8. Characters in The Intern Movie 
Character is an actor of the story. In a movie, there are many kind of 
characters that complete each other then it can give conflict and plot that 
the director‟s want. At the basic, a movie has two kinds of characters such 
as; main and supporting character. In The Intern movie, there are many 
characters. 
a. Main Characters 
Main character is a character who has important rules in the movie. 
This character has prioritizies story in the movie. The character is the 
most told figure, both as the perpetrator of the incident and subject to 
events. Main characters can be figured by one or more characters based 
on the story. In The Intern movie, it has two main characters, such as;   
1) Ben Whittaker 
Ben Whittaker (Robert De Niro) is one of the main characters in the 
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movie who acting a retired executive from DEX One, applies to a 
senior citizen intern program in About the Fit, a fast-growing e-
commerce fashion startup. Then, he becomes a personal intern to 
Jules Ostin. 
2) Jules Ostin 
Jules Ostin (Anne Hathaway) is another main character in the 
movie who acting as a founder and CEO in About the Fit, a fast-
growing e-commerce fashion startup. She is strong, independent 
female leads as a cold, imperious presence. She ignores the 
workers's contributions. 
 
b. Supporting Character 
Supporting character is a figure which only appears in the story for a 
few minute or no importance and presence only if there is a connection 
with the main character directly or indirectly and appears to be the 
background of the story. In this movie, there are many supporting 
characters, such as; Fene Russo as Fiona, Adam DeVine as Jason, 
Anders Holm as Matt, Andrew Rannells as Cameron, Christina Scherer 
as Becky, Zack Pearlman as Davis, Linda Lavis as Patty, etc.  
The description of the main characters are important to identify 
negative politeness strategies, also the whole story of The Intern movie to 
find negative politeness strategies based on the context of the movie. The 
researcher analyzes the research uses previous studies to find negative 
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politeness strategies in The Intern movie. The researcher should find a 
difference from previous studies to make the research better than before 
and find new research. (Wikipedia.com and revolvy.com) 
 
B. Previous Researches 
Before the researcher do this thesis about Negative Politeness Strategies  
Used by Jules Ostin and Ben Whittaker in The Intern Movie, the study by 
previous researches have been done with different units of analysis. The 
researcher finds other researchers who wrote thesis about politeness, here are 
previous research: 
Firstly, a thesis is made by Eva Indriani entitled “Positive Politeness 
Strategies Used by Grace and Meg in Monte Carlo Movie”. The research aims 
at finding out the types of politeness strategies produced by Grace and Meg in 
Monte Carlo movie. The researcher used a qualitative research since the data 
engaged are displayed in the form of strings of words. The data are collected 
from a movie Monte Carlo which is released in 2011. The result of the 
research is Grace as the main character produced the highest number of 
positive politeness in her utterances compared to Meg.  
Secondly, a journal international is made by Luthfi Gustri Eldy, Yusrita 
Yanti and Elfiondri (2015) entittled "An Analysis of Negative Politeness 
Strategies as Found as in Titanic Movie". The aim of the research is to 
describe about negative politeness strategies based on theory proposed by 
Brown and Levinson (1987). The data are taken from Titanic movie. The 
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researcher uses descriptive qualitative method. The results of the research find 
six strategies of negative politeness. They are (1) be conventionally indirect, 
(2) question hedge, (3) give deference, (4) apologize, (5) minimize 
imposition, and (6) general rule. The researcher also find the markers used to 
reflect the negative politeness strategies in Titanic movie. There are will you, 
please, can, sorry.  
Thirdly, a thesis is made by Heni Budi Astuti (2017) in this thesis titled 
“The Use of Politeness Strategies in The Conversation Between Ben 
Whittaker and Jules Ostin in The Intern Movie”. The aim of the study is to 
analyze the use of Brown and Levinson‟s politeness strategies between the 
dialog of Ben Whittaker and Jules Ostin in The Intern movie. The researcher 
employs document analysis as the method of the study. The script of The 
Intern movie becomes the data source of the study. The result of the research 
is the main characters of The Intern movie use all four politeness strategies. 
The most frequent strategies use by Jules and Ben is positive politeness. There 
are some other factors affected the use of politeness strategies by Ben 
Whittaker and Jules Ostin such as, gender, age, and power relation. 
Fourthly, a thesis is made by Yani Aprillia Priatna (2017), entitled "An 
Analysis of Politeness Strategies in Hotel Transylvania 2 Movie". The aims of 
the research are to find out kinds of politeness strategies used in Hotel 
Transylvania 2 Movie, and to understand the utterance of the dialogue 
between speaker and hearer that uses politeness strategies which are selected. 
The data is collected from the script, than utterance that is considered to 
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contain politeness strategies is mark. The data are analyze one by one to know 
what are kinds of politeness strategies. The result of this research, there are 
four type of politeness strategies employed by the characters in Hotel 
Transylvania 2 movie. They are bald on-record, positive politeness, negative 
politeness, and don't do FTA. 
The last thesis is made by Mar'i Cahyaning Hidayanti (2017), entitled " 
An Analysis of Positive Politeness Strategy in The Film entitled The Jarkoni 
and Its Education Value". The objectives of this research are to know positive 
politeness strategies and the factors influence of positive politeness strategies, 
to find out the education values, to know the implications of this movie. The 
data of this research are taken from utterances in dialogs by the characters in 
the movie. The instrument of this research is the researcher herself who 
collects, analyzes, and presents the data findings of the research then draws 
the conclusions. The results of the research shows fifteen kinds of positive 
politeness strategies in The Jarkoni movie, shows eighteen kinds of education 
values in The Jarkoni movie, and shows many implications of this movie in 
education. 
The differences between this research and the previous researches are the 
first previous research is about positive politeness strategies sed by Grace and 
Meg in Monte Carlo movie, the second is about negative politeness as found 
as in Titanic movie, the third previous researches is politeness strategies used 
between the conversation of the main characters in The Intern movie, the 
fourth previous research was about politeness strategies used in Hotel 
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Transylvania 2 movie, the last previous research was about positive politeness 
strategies in The Jarkoni movie. While in this research, the researcher analyze 
about Negative Politeness Strategies Used Jules Ostin and Ben Whittaker in 
The Intern Movie. 
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CHAPTER III 
RESEARCH METHODOLOGY 
 
A. Research Design 
The researcher uses descriptive qualitative design in conducting the 
research. According to Lincoln (2000:3), claims that qualitative research 
involves an interpretive and naturalistic approach. It means that qualitative 
research study things in natural settings, attempting to make sense of, or to 
interpret, phenomena in terms of the meanings people bring to them. 
Meanwhile, descriptive research is research that attempted to tell the current 
problem solving based on the data so that present data analyzing and 
interpreting the data (Cholid, 2005 in Darmawan, 2013:38). 
The researcher uses the descriptive method to analyze because the 
objective of the research is to describe and identify the existence of linguistics 
elements within the dialogs in The Intern movie and without counting them 
the statistically. In this research, descriptive method is used in gathering the 
data. While qualitative approach is used for identifying the negative politeness 
strategies and factors influencing of negative politeness strategies.  
 
B. Data and Source Data 
According to Arikunto (2006:107) the data may appear in the form of 
discourse, sentence, clause, phrase, word or even morpheme. The researcher 
takes the data from The Intern movie directed by Nancy Meyers and released 
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on 25th September 2015 by Warner Bross. The movie transcript is the source 
of the data. The movie is chosen since the characters employ many kinds of 
negative politeness strategies. Besides, the characters represent the people in 
real life, the social and situational contexts are like in the characters in the real 
world. Data in this research contain the negative politeness strategies 
expression uttered by Jules Ostin and Ben Whittaker in The Intern movie. 
 
C. Technique of Collecting Data 
Collecting data is one the most important components of the research 
because it can make the data more valid. There are some methods during the 
collecting data. Some of the most common technique of collecting data 
includes use of documentations, interviews and questionnaires. In this 
research, the technique that will be used is documentations. Sugiyono (2008: 
240) stated that documentation can be written and picture by someone that can 
be used to obtain information
2
. The documents are taken from words, 
sentences in the utterances on Jules Ostin and Ben Whittaker in The Intern 
movie. In other to make this study runs in chronological way, the procedures 
taken up in this research were arranged as follows:  
1. Watching The Intern movie for several times in order to understand the 
whole story.  
2. Collecting the data. 
3. Transcribing the data from the utterance in The Intern movie into the form 
of dialogue list.  
31 
 
 
4. Identifying the listed dialogue that contains the negative politeness 
strategies uttered by Jules Ostin and Ben Whittaker.  
5. Finding out negative politeness strategies, such as: be conventional 
indirect, question and hedge, be pessimistic, minimize the size of 
imposition on H, give deference, apologize, impersonalize S and H: avoid 
pronouns 'I' and 'you', state the FTA as a general rule, nominalize, go on 
record as incurring a debt, or as not indebting H. 
6. Giving codes on the collected data. 
The data of this research are coded so the data analysis of each datum 
becomes easier. The researcher codes the data according to number of the 
datum, the speaker politeness of the negative strategies and the type of 
negative politeness strategies by the speaker. To make classification of the 
data analysis, the researcher gives codes to each data. These are written 
bellows: 
For the examples: 002/NPS01/S: Jules Ostin A: Ben Whittaker 
The numerals 001, 002, 003, are used to show the order of the data 
number. 
The alphabetic capital letters are used to classify the level of code mixing 
these are written bellow: 
NPS01 : Negative Politeness Strategies as Be Conventionally Indirect 
NPS02 : Negative Politeness Strategies as Question and Hedge 
NPS03 : Negative Politeness Strategies as Be Pessimistic 
NPS04 : Negative Politeness Strategies as Minimize The Size of 
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Imposition on H 
NPS05 : Negative Politeness Strategies as Give Deference 
NPS06 : Negative Politeness Strategies as Apologize 
NPS07 : Negative Politeness Strategies as Impersonalize S and H: 
Avoid Pronouns 'I' and 'you' 
NPS08 : Negative Politeness Strategies as State the FTA as a general 
rule 
NPS09 : Negative Politeness Strategies as Nominalize 
NPS10 : Negative Politeness Strategies as Go On Record as Incurring 
A Debt, or as Not Indebting H 
S : Refer to the speaker 
A : Refers to the addressee 
7. Analyzing and interpreting the data to answer the problem statements 
8. Drawing conclusion from the result of the analysis and giving suggestion.  
 
D. Technique of Data Analysis 
In analyzing the data, the researcher uses some steps as Milles and 
Huberman (2004: 189); data reduction, data display, data serving, conclusion 
and verification. 
1. Data reduction 
Data reduction is the process of taking and selecting the right data that 
appear in written-up field note or transcriptions according to needed 
standard criteria. In this case, the researcher sorts the data by focusing on 
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the forms negative politeness strategies. The researcher focuses on the 
script and dialog which contain of the forms negative politeness strategies 
by Jules Ostin and Ben Whittaker in The Intern movie. 
2. Data Serving 
The researcher draws the data after describing and interpreting the 
data continuously and throughout in the course of the study as the 
outcome of interpretation. The researcher interprets the data have been 
taken and then makes conclusion. The outcome of the study is description 
and analyzing the researcher sorts the data by focusing on the forms 
negative politeness strategies by Jules Ostin and Ben Whittaker in The 
Intern movie. 
3. Conclusion and Verification 
Conclusions are also identified as the analyze proceeds. The 
researcher tends to accumulate and formulate her opinion as she went 
along. The researcher creates a conclusion based on the data reduction and 
data display. The researcher likely to write up both what the researcher 
noticed every day and her opinion of this research. 
 
E. The Trustworthiness of the Data  
In this research, the researcher must obtain data are valid. In qualitative 
research, there are some ways that can be chosen to develop the 
trustworthiness of the data. To get the validity of the data, the researcher uses 
a triangulation technique to reach credibility of the data. According to Denzin 
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(1970 in Merriam, 1998: 204), triangulation is one of strategies to enhance 
internal validity using multiple investigators, multiple source of data, or 
multiple methods to confirm the emerging findings.  
Based on the explanation, the researcher uses the data triangulation that is 
observing the movie to understand the whole story and the context of the 
dialogue. Then, the researcher crosses check the dialogue to the script and 
analyzes the data several times to achieve the validity. Moreover, this study 
compares the problems of the study related to the theories about negative 
politeness strategies by Jules Ostin and Ben Whittaker as stated in chapter II 
in order to get more valid analysis. The last, the researcher also needs to 
another perspective that is given by the expert of pragmatic study. The expert 
is Bayu Dewa Mutri, M. Hum, a pragmatics lecturer in IAIN Surakarta. 
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CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSIONS 
 
A. Research Findings 
In this sub-chapter, the researcher presents the research findings that 
have been collected from watching The Intern movie. Based on the problem 
statements, the aims of the research are to show the types of negative 
politeness strategies Jules Ostin and Ben Whittaker to use the strategies in The 
Intern movie. The researcher also analyzes the factors influencing Jules Ostin 
and Ben Whittaker to use the strategies in The Intern movie. The researcher 
uses Brown and Levinson‟s politeness strategy to describe the types of 
negative politeness strategies. The theory is used to describe how Jules Ostin 
and Ben Whittaker convey those strategies in The Intern movie. The 
researcher also uses Brown Levinson‟s theory to analyze the factors 
influencing of negative politeness strategies used by Jules Ostin and Ben 
Whittaker.  
Context is an important role for the appropriate linguistics form. The 
situations influencing the use of each strategy could be identified by 
understanding the context. After the process of data reduction, the whole data 
of negative politeness strategies are found by the researcher in The Intern 
movie are 131 data. From the founding data, it can be concluded that the 
highest number of negative politeness strategies are used by Jules Ostin and 
Ben Whittaker in The Intern movie are Go On-Record. There are two research 
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findings in this research, they are:  
1. Types of Negative Politeness Strategies Used by Jules Ostin and Ben 
Whittaker in The Intern Movie  
After classifying the data on Brown and Levinson‟s theory, the 
researcher found eight types of negative politeness strategies in The Intern 
movie. The following is the table data analysis of each type of negative 
politeness startegies used by Jules Ostin and Ben Whittaker in The Intern 
movie. 
Table 01. Types of Negative Politeness Strategies Used by Jules 
Ostin and Ben Whittaker 
No Types of Negative 
Politeness Strategies 
Frequently 
1 Be Conventionally Indirect 11 
2 Question and Hedge 36 
3 Be Pessimistic 3 
4 Minimize Imposition 27 
5 Give Deference 2 
6 Apologize  17 
7 Impersonalize Things 
(Speaker and Hearer) 
27 
8 Go On-Record 37 
 
Based on the tables 01, there are eight types of negative politeness 
strategies are matched with Brown and Levinson‟s theory, such as: 
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a. Be Conventionally Indirect  
According to Brown and Levinson 1987 in The Chapter II, in this 
strategy, the speaker have a desire for being indirect and go on record. 
Even though the message from the speaker does not tells the hearer 
directly, but the meaning of message will be understand by the hearer. 
This strategy has 11 data in The Intern movie and the data are 
matched, it can be seen from the data as below: 
1) Datum 004/NPS01 S: Jules A:Becky 
Becky  : “Okay, Cameron was waiting for you but had another 
meeting. He said he'll be back at 2:00. Everyone needs 
you to sign off on tomorrow's homepage.” 
Jules  : “Right.” 
Becky  : “And your 11:00 is in the big conference room. So is 
your 11:10. Finance needs you, and I guess you e-
mailed a bunch of people at 4:00 A.M. about 
something?” 
Jules  : “Oh, good, I forgot about that. I want to figure out 
a way for friends to shop together online. Make it 
less of an alone thing. E-mail me that idea, will 
you?” 
Becky  : “Yeah, I like that.” 
 
The conversation of datum 004/NPS01/S: Jules A: Becky is 
between Jules as CEO and Becky as Jules‟s secretary. The speech 
event takes place at the office. Becky reminds Jules about her 
schedules when Jules takes the customer service call in the 
morning. Jules has tight schedules but she still takes over the 
customer service and it ruins her schedule. So, Becky reminds her 
about the next schedules. Jules does understand it and wants Becky 
to remind her schedule. Then, Jules does her next schedule in the 
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office. 
 
2) Datum 040/NPS01/S: Jules A: Ben 
Jules : “I hope you don’t mind if I don’t get in the front. I-
I’m not trying to be rude. I just think better in the 
back I mean, I could get in the front, but…” 
Ben  : “No, no, no. this is perfect.”  
 
The conversation of datum 040/NPS01/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. The dialogue 
happens in the car when Ben watches Mike is drinking something 
from paper bag. Ben thinks Mike is sick. So, Ben covers Mike for 
driving Jules‟s car. In the car, Jules sits in the back because she is 
more comfortable and that is her habit. She does not mean to be 
rude with him. So, Jules asks Ben to let her sits in the back and 
does not want Ben presume something because of her habit. 
 
3) Datum 041/NPS01/S: Jules A: Ben 
Jules  : “I hope you don‟t mind if I don‟t get in the front. I‟m 
not trying to be rude. I just think better in the back. I 
mean, I could get in the front…” 
Ben  : “No, no, no. this is perfect.” 
Jules  : “Yeah. Yeah. And everything you hear in the car is 
strictly confidential. Okay?” 
Ben  : “Goes without saying.” 
 
The conversation of datum 041/NPS01/S: Jules A: Ben is 
between Jules as CEO and Ben senior intern. The conversation is 
happened in Jules‟s car when Ben replaces Mike as a driver 
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because Mike is sick. Jules sits in the back as usual and she asks 
permission to Ben for that. Then, Jules‟s Mom calls her and Jules 
wants Ben to keep it in secret because it is her privation.  
 
4) Datum 068/NPS01/S: Jules A: Ben 
Jules  : “I hate eating alone.” 
Ben  : “So do I.”  
 
The conversation of datum 068/NPS01/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. It happens in the 
office when Jules has to work late because she has to finish some 
stuff, so do Ben has to because he is her driver since Mike is sick. 
Jules orders pizza for her dinner. Then, she comes to Ben to join 
dinner together. Jules wants to eat together because she does not 
want to eat alone. Jules shares her pizza and some beer. 
 
5) Datum 090/NPS01/S: Ben A: Jules 
Ben : “And, Jules, Becky was a huge help in this. You 
know, she has a business degree from Penn?” 
Jules  : “I know. I mean, I forgot but I know. I‟ll say 
something to her.” 
Ben  : “That would be very nice.” 
 
The conversation of datum 090/NPS01/S: Ben A: Jules is 
between Jules as CEO and Ben as senior intern. The speech event 
takes place at the office. It happens when Jules asks Ben to take a 
look at the data purchase patterns. Ben finishes the work as soon as 
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possible then he comes to the meeting room to give the data. Jules 
is surprised because he can finish it quickly, but Ben reminds her 
that Becky, her secretary has a business degree from Penn. So he 
can finish it quickly. Unfortunately, Jules forgets about that stuff 
and will appreciate what Becky‟s done.  
 
b. Question and Hedge 
According to Brown and Levinson 1987 in The Chapter II, in this 
strategy, the speaker can use questions and hedges to show negative 
politeness. The function of hedge is to indicate the speaker does not 
presume something. This strategy has 36 data in The Intern movie and 
the data are matched, it can be seen from the data as below: 
1) Datum 009/NPS02/S: Jules A: Cameron 
Jules  : “Wait! Cameron, no. First of all, I‟m not great with 
older people. You know how I am with my parents. 
This could be… Why do I have to have one? 
Cameron  : “Because you have set the tone. Now, would you 
prefer a man or a woman? There‟s a great 72-year-old 
woman, really cute.”  
 
The conversation of datum 009/NPS02/S: Jules A: Cameron is 
between Jules as CEO and Cameron as co-worker. The speech 
event takes place at the office. It happens when Jules makes a deal 
with Cameron about senior intern. Jules does not want work with 
senior intern. Jules does not feel comfortable with older people. 
So, Jules wants Cameron to understand her but the program of 
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senior intern must be obligated includes Jules as a CEO. 
 
2) Datum 012/NPS02/S: Ben A: Becky 
Becky  : “Oh, my God. Um… How old are you?” 
Ben  : “Seventy. You?” 
Becky  : “I‟m 24. I know, I look older. It‟s the job. It ages you. 
Which won‟t be great in your case. Sorry.” 
Ben  : “I actually thought you looked younger.” 
Becky  : “Yeah, right.” 
 
The conversation of datum 012/NPS02/S: Ben A: Becky is 
between Ben as senior intern and Becky as Jules‟s secretary. It 
happens in the office when Ben comes to meet Jules for the first 
time as a new intern. Ben comes to Becky‟s table and asks her 
about the appointment. Becky looks confuse because she makes 
appointment with an intern that must be younger than Ben. Then, 
she asks Ben about his age. When Ben is asking her about her age, 
Becky answers it that perhaps she looks older than her age because 
of the job.  
 
3) Datum 024/NPS10/S: Jules A: Ben 
Ben  : “True. Well, I think we did it in less than two 
minutes. I’ll wait to hear from you.” 
Jules  : “Okay.” 
 
In the conversation of datum 024/NPS10/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern in the meeting 
room. It happens when they have a first meeting. They discuss 
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about what Ben should to do as her intern. In this case, Jules does 
not want to work together with her new intern and she does not 
feel comfortable with older people. So, she will email him when 
she needs help from him.  
 
4) Datum 040/NPS02/S: Jules A: Ben 
Jules  : “I hope you don't mind if I don't get in the front. I-
I'm not trying to be rude. I just think better in the 
back. I mean, I could get in the front, but...” 
Ben  : “No, no, no. This is perfect.” 
 
In the conversation of datum 040/NPS02/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. The speech event 
takes place in the car. It happens when Ben replaces Mike as 
Jules‟s driver because Mike is sick. Ben offers her to cover Mike. 
At the moment, Jules sits on the back because of habit. She tells to 
Ben about it. She does not want Ben to misunderstanding. She 
thinks she will be better in the back because she does not 
comfortable to sit in the front with Ben.  
 
5) Datum 052/NPS02/S: Jules A: Paige 
Jules  : “So, how was your day?” 
Paige  : “Kind of okay. But you know what? Maddie said she 
didn‟t want to be my friend anymore.” 
Jules  : “Oh. You know what? I don’t think she meant it. 
She’d miss you too much. 
 
The conversation of datum 052/NPS02/S: Jules A: Paige is 
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between Jules as mother and Paige as Jules‟s daughter. The speech 
event takes place at the house after Jules works. Jules wants to 
know how Paige‟s day at her school. Then, Paige tells that her 
friend does not want to be her friend anymore and she feels sad. 
After hear that, Jules calms her down and tells that her friend does 
not mean it. So, Paige does not presume something with her friend. 
  
c. Be Pessimistic 
In this strategy, according to Brown and Levinson 1987 in The 
Chapter II the speaker can redress to the hearer by explicitly 
expressing doubt that the condition for the appropriateness of the 
speaker, doing indirect request with assertion of felicity condition 
which have had negative probability operator inserted. This strategy 
has 3 data in The Intern movie and the data are matched, it can be seen 
from the data as below: 
1) Datum 038/NPS03/S: Jules A: Mike 
Jules  : “We all good?” 
Mike  : “Yeah. Jules, I‟m sorry to do this, but I‟m actually not 
feeling so hot. Not sure I should be driving. I wouldn‟t 
give you anything.  
Jules  : “Oh, sure. Yeah, no, you should take the day off 
and feel better, okay?” 
Mike  : “Thanks.” 
 
The conversation of datum 038/NPS03/S: Jules A: Mike is 
between Jules as CEO and Mike as her driver. The speech event 
takes place at the parking area. It happens when Jules will go to 
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home. Unfortunately, her driver called Mike feels so hot and he 
cannot take her home. He does not want something bad happens 
when he has to driver her home. Then, Jules gives him day off and 
takes a rest. 
 
2) Datum 103/NPS03/S: Jules A: The Boys 
Jules  : “Guys, I can’t. I literally can’t thank you enough 
for what you did. It was… So above and beyond and 
brave and loyal, I am indebted to you forever.” 
Lewis  : “No, you‟re not.” 
Davis  : “Well, you‟re very welcome. You know. Takes a team, 
but it‟s done. All taken care of.” 
 
The conversation of datum 103/NPS03/S: Jules A: The Boys is 
between Jules as CEO and The Boys (Lewis, Davis, Jason, Ben) as 
workers. The speech event takes place at the bar. It happens after 
they are working. They have a little party and drink together 
because they can finish the urgent job well. Jules treats them for 
their great job. Jules feels so thank because of their help. They help 
Jules solves the problem. She cannot do anything without them. 
So, Jules is really thankful for that. 
 
3) Datum 125/NPS03/S: Ben A: Jules 
Ben  : “Okay, that... that's it. I hate to be the feminist 
here, between the two of us, but you should be able 
to have a huge career and be who you are without 
having to accept that your husband is having an 
affair as some kind of payback.” 
Jules  : “Right on.” 
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The conversation of datum 125/NPS03/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO. The speech event 
takes place at the hotel. It happens in the evening when they stay in 
the hotel. There is an accident that makes them have to go out the 
hotel and then back to the hotel after the manager tells that the 
accident is over and it is safe. Ben accompanies Jules to her room. 
Then Jules wants Ben to come in her room because she cannot 
sleep. After that, they are talking and Jules said that Matt is 
cheating on her but she does not want to be separated with Mike. 
So, she needs Ben solution at the moment.  
 
d. Minimize Imposition 
According to Brown and Levinson 1987 in The Chapter II, this 
strategy uses to minimize face is don‟t coerce the hearer and also uses 
to minimize face threatening act. This strategy has 27 data in The 
Intern movie and the data are matched, it can be seen from the data as 
below: 
1) Datum 002/NPS04/S: Ben A: Patty 
Patty  : “I swear I don't even know what language that was. 
What are you doing tonight, Ben? A frozen lasagna? I 
could make a little salad, turn it into a dinner for two, 
like we did that time and never did again. You know 
that was over five months ago?” 
Ben  : “Oh, yeah. No, no, we got to do that again, for 
sure, but okay if we take a rain check?” 
Patty  : “You're awful cute, you know that?” 
Ben  : “No, I didn't.”  
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The conversation of datum 002/NPS04/S: Ben A: Patty is 
between Ben as ordinary man and Patty as Ben‟s rival. The speech 
event takes place at the sidewalk. It happens in the morning when 
Ben walks from the market and finds an announcement that looks 
for senior intern. Then, Patty sees him and approaches him. They 
are looking the announcement together then Patty asks Ben for a 
dinner after a long time. Unfortunately, Ben tries to refuse politely. 
Ben does not like her and he does not want to hurt her. 
 
2) Datum 015/NPS04/S: Jules A: Ben 
Jules  : “I‟m not gonna have a lot for you to do. That‟s the 
truth. And you being assigned to me is kind of just for 
me to set an example for the rest of team. If you ask 
me, I think that you’d be much better off working in 
creative or marketing. It’s a little bit slower pace, 
maybe a little bit easier to grasp. If you requested a 
transfer, we can make that happen.” 
Ben  : “If that‟s what you‟d prefer.” 
 
The conversation of datum 015/NPS04/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. The speech event 
takes place in the meeting room. It happens when Jules tries to 
suggest Ben to move on another division because she thinks that 
Ben can get along with her. Jules gives him a choice if he can 
move on another divisions, she can make it happen but Ben still 
wants to work with Jules.  
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3) Datum 022/NPS04/S: Ben A: Jules 
Jules  : “I‟ll e-mail you. Also don‟t feel like you have to dress 
up. I mean, we‟re super cas here.” 
Ben  : “Well, I’m comfortable in a suit, if it’s okay.” 
Jules  : “No, it‟s fine. Old-school.” 
 
The conversation of datum 022/NPS04/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO. It happens in the 
meeting room when Ben and Jules have a meeting. At the moment, 
Ben uses a suit in the office and Jules tells that he does not have to 
wear a suit in the office because she thinks they are super cas in 
the office but Ben cannot accept that because of habitual. Then, he 
asks to use a suit in the office and Jules thinks it is an old school 
then accepts it. 
 
4) Datum 077/NPS04/S: Jules A: Ben 
Jules  : “Okay. Well, I have, uh… I have another hour of 
work. Are you… Are you okay with that?” 
Ben  : “Of course. This was great, Jules.” 
 
The conversation of datum 077/NPS04/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. The speech event 
takes place at the office. It happens when Ben has to work late 
because of Jules. They have a dinner in the middle of their work. 
When they are eating, Jules looks on the computer that Ben is 
joining Facebook. Then, Jules helps him to join Facebook. After 
that, Jules asks him to wait a few hours to finish the work, so they 
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can go home.  
 
5) Datum 095/NPS04/S: Ben A: Jules 
Jules  : “Guys, Ben has a life.” 
Ben  : “Uh, not really. Not one that takes me to San 
Francisco. If you want the company, I’d love to go.” 
Jules  : “Really?” 
Ben  : “Definitely.” 
 
The conversation of datum 095/NPS04/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO. It happens in the 
morning when Jules, Ben, Matt and Paige have a breakfast in the 
kitchen. Jules has to meet a CEO in San Francisco, so she invites 
Matt to join but Matt has other schedules. Then, Matt asks Ben to 
come with Jules. Jules wants it but she is afraid that he has a 
schedule for that day but fortunately Ben approves the invitation 
for Jules.  
 
e. Give Deference  
According to Brown and Levinson 1987 in The Chapter II, in the 
strategy, the speaker treats the hearer as superior according in Chapter 
II. The speaker also humbles and abases himself. This strategy has 2 
data in The Intern movie and the data are matched, it can be seen from 
the data as below: 
1) Datum 019/NPS05/S: Ben A: Jules 
Jules  : “So, you don‟t wanna transfer?” 
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Ben  : “Not really, sir. I’m terribly sorry. Excuse me.” 
Jules  : “Okay. Well, then looks like you‟re stuck with me.” 
 
The conversation of datum 019/NPS05/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO. The speech event 
takes place in the meeting room. It happens when Jules has a 
meeting with Ben as her intern. She wants to transfer Ben into 
other division because she thinks Ben can fit for that work and she 
does not like older people around her. Unfortunately, Ben does not 
want it and still wants to work with Jules.  
 
2) Datum 083/NPS05/S: Ben A: Jules 
Ben  : “No, no, no.”  
Jules  : “No.” 
Ben  : “Jules, no explanation necessary. Please.” 
 
The conversation of datum 083/NPS05/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO. The speech event 
takes place in the café. It happens when Jules comes to see Ben 
and asks Ben to come back to work with her. Jules gives an 
explanation to make it clear. She feels so guilty because of that. 
She needs Ben to work with her again. She can do better if Ben is 
on her side. Then, Jules gives him explanation and asks him to 
come back. 
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f. Apologize  
According to Brown and Levinson 1987 in The Chapter II, 
apology can be used to omit an impingement between speaker and 
hearer. It can be expressed by admitting the impingement, indicating 
reluctance, giving over helming reasons, and begging forgiveness. 
This strategy has 17 data in The Intern movie and the data are 
matched, it can be seen from the data as below: 
1) Datum 019/NPS06/S: Ben A: Jules 
Jules  : “So, you don‟t wanna transfer?” 
Ben  : “Not really, Sir. I’m terribly sorry. Excuse me.” 
Jules  : “Okay. Well, then looks like you‟re stuck with me.” 
 
The conversation of datum 019/NPS06/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO. The speech event 
takes place in the meeting room. It happens when Ben has first 
meeting with Jules. Jules wants to transfer him because she does 
not need senior intern but Ben does not want to transfer into other 
divisions. Ben feels so sorry about that. Ben refuses it because he 
still wants to work with Jules. He wants to learn about her and her 
world. 
 
2) Datum 034/NPS06/S: Ben A: Jules 
Ben  : “Uh, excuse me. I apologize, but Becky said you 
needed something taken care of on your jacket.” 
Jules  : “Oh, right.” 
 
The conversation of datum 034/NPS06/S: Ben A: Jules is 
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between Ben as senior intern and Jules as CEO. The speech event 
takes place in the meeting room. It happens when Jules and 
Cameron have a meeting. Jules has a meeting in lunch. Jules and 
Cameron have a lunch together in the meeting room. Suddenly, 
Jules spills soy sauce on her jacket. Then, Becky asks Ben to take 
it to the photo studio because there are a lot of cleansers and stuff 
in there. So, Ben comes in to the meeting room and apologizes 
because he interrupts their meeting and takes Jules‟s jacket.  
 
3) Datum 076/NPS06/S: Jules A: Ben 
Jules  : “Um, okay, what‟s your relationship status? Are you 
married? Single?” 
Ben  : “Widower.” 
Jules  : “I’m sorry. I think we should just say single, 
then?” 
Ben  : “Yeah.” 
 
The conversation of datum 076/NPS06/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. It happens in the 
office when Jules sees Ben is joining Facebook. Jules helps Ben to 
fill the data for join in Facebook. Jules asks Ben about his identity 
and his relationship status. Ben answers that he is a widower. She 
does not know that Ben is a widower, so she says apologize for it.  
 
4) Datum 081/NPS06/S: Ben A: Jules 
Jules  : “You must think I‟m demented.” 
Ben  : “Not the word I would use, but I was a little 
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surprised when I got the call. Jules, I apologize if I 
overstepped in some way.” 
Jules  : “No. No, no, no, no.” 
 
The conversation of datum 081/NPS06/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO. The speech event 
takes place in the café. It happens when Ben gets transfer from 
Jules. At the moment, Ben is ordering coffees for the officer in the 
office. Then, Jules comes in the café and meets Ben. Jules comes 
to explain the accident but Ben thinks he is overstepped to Jules. 
So, he apologizes to Jules about what he is done.  
 
5) Datum 097/NPS06/S: Jules A: Mom 
Mom  : “I guess I don‟t go to your website enough to know 
that. Mmm. Typing and ringing.” 
Jules  : “Yeah, sorry. Oh it’s the warehouse. Mom, I’m 
sorry. Can I call you back?” 
Mom  : “No need.” 
Jules  : “Okay, I love you.” 
 
The conversation of datum 097/NPS06/S: Jules A: Mom is 
between Jules as daughter and Mom as mother. The speech event 
takes place in the car. It happens when Jules and Ben are going to 
the warehouse. Jules gets calling from her Mom. Jules explains 
about her problem in the office. She tells that the zoom button on 
the website does not work but her mom does not be interested. 
Jules keeps typing the phone to resolve the problem with the 
officer and her mom does not like it when they are talking but 
53 
 
 
Jules keeps typing. Then, Jules arrives at the warehouse and says 
sorry that she will call her back but her mom does not need that.  
 
g. Impersonalize Things (Speaker and Hearer) 
According to Brown and Levinson 1987 in The Chapter II, this 
strategy uses performative, imperative, impersonal verb, passive and 
circumstantial voice, replaces the pronoun „I‟ and „You‟ by indefinites, 
pluralize the „I‟ and „You‟ pronouns, use point-of-view. In the 
conversation, hides the speaker is can be a way to be polite. The 
speaker also is no considered as alone or the addressee is not the 
hearer. This strategy has 27 data in The Intern movie and the data are 
matched, it can be seen from the data as below: 
1) Datum 008/NPS07/S: Jules A: Mia 
Jules  : “Mia? Tell me that thing again.” 
Mia  : “Oh, 40% of our visitors don‟t go pas the homepage, 
which isn‟t so bad.” 
Jules  : “Yeah, but we should fix that.” 
 
The conversation of datum 008/NPS07/S: Jules A: Mia is 
between Jules as CEO and Mia as co-worker. The speech event 
takes place in the meeting room. It happens when Jules and the 
other officer includes Mia have a meeting about the website. Jules 
wants to Mia tell the visitors again. The result of the visitor makes 
Jules thinks to fix it. Then, Jules wants them to fix that thing as 
soon as possible.  
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2) Datum 015/NPS07/S: Jules A: Ben 
Jules  : “I‟m not gonna have a lot for you to do. That‟s the 
truth. And you being assigned to me is kind of just for 
me to set an example for the rest of team. If you ask 
me, I think that you‟d be much better off working in 
creative or marketing. It‟s a little bit slower pace, 
maybe a little bit easier to grasp. If you requested a 
transfer, we can make that happen.” 
Ben  : “If that‟s what you‟d prefer.” 
 
The conversation of datum 015/NPS07/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. The speech event 
takes place in the meeting room. Jules has a first meeting with Ben 
as her senior intern. Jules does not want to work with Ben because 
she thinks it will ruin her work. Jules hates has to work with older 
people. She thinks he will better in lower space. Then, Jules wants 
to transfer him into other division.  
 
3) Datum 062/NPS07/S: Ben A: Jules 
Jules  : “Oh! Ben. I wanna stop by the warehouse. 480 point.” 
Ben  : “Sure.” 
Jules  : “No, no, no. you wanna make a right. 9th to Hamilton 
to Expressway. 
Ben  : “Uh, I think we should take 4th to Flatbush. Much 
faster.” 
 
The conversation of datum 062/NPS07/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO. The speech event 
takes place in the car. It happens when Jules and Ben want to go to 
the warehouse. Ben knows the alternative road to go there. Ben 
takes to 4th to Flatbush because he thinks it much faster, but Jules 
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wants to take 9th to Hamilton to Expressway. Then, Ben wants to 
prove it. So, he takes his suggestion way and they arrive quickly as 
what Ben predicts. 
 
4) Datum 076/NPS07/S: Jules A: Ben 
Jules  : “Um, okay, what‟s your relationship status? Are you 
married? Single?” 
Ben  : “Widower.” 
Jules  : “I’m sorry. I think we should just say single, 
then?” 
Ben  : “Yeah.” 
 
The conversation of datum 076/NPS07/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. The speech event 
takes place in the office. It happens when Jules helps Ben to fill the 
data for join at Facebook. Jules asks Ben what his relationship 
status. She does not know that Ben is a widower, so she says 
apologize for it and gives him suggestion.  
 
5) Datum 091/NPS07/S: Ben A: Davis 
Davis   : “Okay, what‟s the deal with the handkerchief? That 
one I just don‟t get at all” 
Ben  : “Okay. It‟s essential. That your generation doesn‟t 
know that is criminal. The best reason to carry 
handkerchief is to lend it. Ask Jason about this. Women 
cry, Davis. We carry it for them. One of the last 
vestiges of the Chivalrous Gent.” 
Davis  : “Oh. Well, then it‟s different than a po…”  
 
The conversation of datum 091/NPS07/S: Ben A: Davis is 
between Ben as senior intern and Davis as intern partner. The 
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speech event takes place at Ben‟s house. It happens when Davis 
visits Ben‟s closet and he sees handkerchief. The he asks why a 
man brings a handkerchief. Then, Ben thinks that it is because 
women cry. So, when women cry they can lend a handkerchief for 
them. 
 
h. Go On-Record 
According to Brown and Levinson 1987 in The Chapter II, in this 
strategy, the speaker can be claimed indebtedness of the speaker to the 
hearer as the way to redress FTS. When the hearer uses request or 
offers expression to the speaker, the speaker does it as not a debt of the 
hearer. This strategy has 37 data in The Intern movie and the data are 
matched, it can be seen from the data as below: 
1) Datum 013/NPS10/S: Ben A: Becky 
Ben  : “Any tips before I go in?” 
Becky  : “Just talk fast. She hates slow talkers. Maybe that‟s 
just when I talk slow. Don‟t dawdle in any way. Just 
keep it moving. And don‟t forget to blink.” 
 
The conversation of datum 013/NPS07/S: Ben A: Becky is 
between Ben as senior intern and Becky as Jules‟s secretary. The 
speech event takes place in the office. It happens when Ben will 
come in the meeting room to meet Jules. Ben wants his first 
meeting goes well. Then, Ben asks Becky as her secretary for some 
tips before he goes in. Becky tells anything that she knows about 
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what Jules like and dislike. She gives him advice and suggestion.  
 
2) Datum 030/NPS10/S: Ben A: Becky 
Ben  : “Hi, something I can help you with?” 
Becky  : “Yes, Jules spilled soy sauce on her Saint Laurent 
jacket. Can you take it to the photo studio? There‟s lots 
of cleansers and stuff in there.” 
 
The conversation of datum 030/NPS10/S: Ben A: Becky is 
between Ben as senior intern and Becky as Jules‟s secretary. The 
speech event takes place at the office. Becky asks Ben to come to 
her room because she needs a help from Ben. Something urgent is 
happening in the meeting room. Then, Ben comes to Becky. Ben 
wants to know what he can help with. Becky wants Ben to take 
Jules‟s jacket to the photo studio because Jules spills soy sauce on 
her jacket.  
 
3) Datum 042/NPS10/S: Jules A: Mom 
Jules  : “Mom, you know what? I’m rushing into the city 
for a meeting and I need to prepare. Can I call you 
when I get home?” 
Mom   : “Oh, you don‟t have to.” 
 
The conversation of datum 042/NPS10/S: Jules A: Mom is 
between Jules as child and Mom as Jules‟s mother. The speech 
event takes place in the car. It happens when Jules gets a call from 
her mother in a way for meeting. Her mother tells her about her 
research about a sleep. Her mother does not know Jules is in a rush 
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and needs to prepare for the meeting yet. Then, Jules asks her 
mother to have a call when Jules gets home but her mother refuses 
it.  
 
4) Datum 045/NPS10/S: Ben A: Jules 
Jules  : “I think I forgot to eat today.” 
Ben  : “Should I pick you up some sushi?” 
Jules  : “No, I eat too much mercury. I‟ll be fine. I‟m good. 
I‟m actually kind of nauseous, so…” 
 
The conversation of datum 043/NPS10/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO in front of the 
building. She will have a meeting with CEO in the building. Then, 
Jules said that she forgets to eat and Ben offers her to pick her up 
some sushi. Jules refuses that offer because Jules just kind of 
nauseous. So, Jules comes in the building for the meeting. 
 
5) Datum 073/NPS10/S: Jules A: Ben 
Jules  : “So, you‟re on Facebook, huh?” 
Ben  : “Well, I‟ve been trying to figure it out. I joined about 
10 minutes ago.” 
Jules  : “Well, better late than never. Do you want some 
help?” 
Ben  : “I‟d love some, but really, you‟ve got better things to 
do.” 
 
The conversation of datum 073/NPS10 is between Jules as 
CEO and Ben as senior intern in the office. It happens when Jules 
and Ben have to work late to finish their works. Jules orders pizza 
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for dinner. Then, Jules joins Ben for a dinner together. She wants 
to eat together. When their dinner is done, Jules found Ben is 
joining Facebook. Then, Jules offers him some help to fill the 
form.  
 
2. Analyzing on Factors Influencing Jules Ostin and Ben Whittaker Use 
Negative Politeness Strategies in The Intern Movie  
After classifying the data of types of negative politeness according to 
Brown and Levinson‟s theory, the researcher found three factors 
influencing Jules Ostin and Ben Whittaker in The Intern movie. The 
following is the table data analysis of factors influencing Jules Ostin and 
Ben Whittaker in The Intern movie. 
Table 02. Factors Influencing Jules Ostin and Ben Whittaker Use 
Negative Politeness Strategies in The Intern Movie 
No. Factors Influencing Frequently 
1 Relative Power 53 
2 Social Distance 49 
3 Size of Imposition 29 
 
a. Relative Power (P) 
According to Brown and Levinson in Chapter II, relative power is 
the general point that people tend to use a greater degree of politeness 
with people who have some power or authority over us than to those 
who do not. People are inclined to speak to their social equals 
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differently than those whose status is higher or lower than their own in 
a given situation. This factor has 53 data in The Intern movie and the 
data are matched, it can be seen from the data as below:  
1) Datum 004/NPS01 S: Jules A:Becky 
Becky  : “Okay, Cameron was waiting for you but had another 
meeting. He said he'll be back at 2:00. Everyone needs 
you to sign off on tomorrow's homepage.” 
Jules  : “Right.” 
Becky  : “And your 11:00 is in the big conference room. So is 
your 11:10. Finance needs you, and I guess you e-
mailed a bunch of people at 4:00 A.M. about 
something?” 
Jules  : “Oh, good, I forgot about that. I want to figure out 
a way for friends to shop together online. Make it 
less of an alone thing. E-mail me that idea, will 
you?” 
Becky  : “Yeah, I like that.” 
 
The conversation of datum 004/NPS01 S: Jules A:Becky is 
between Jules as CEO and Becky as Jules‟s secretary. The speech 
event takes place at the office. Becky reminds Jules about her 
schedules when Jules takes the customer service call in the 
morning. Jules has tight schedules but she still takes over the 
customer service and it ruins her schedule. So, Becky reminds her 
about the next schedules. Jules does understand it and wants Becky 
to remind her schedule.  
 
2) Datum 012/NPS02/S: Ben A: Becky 
Becky  : “Oh, my God. Um… How old are you?” 
Ben  : “Seventy. You?” 
Becky  : “I‟m 24. I know, I look older. It‟s the job. It ages you. 
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Which won‟t be great in your case. Sorry.” 
Ben  : “I actually thought you looked younger.” 
Becky  : “Yeah, right.” 
 
The conversation datum of 012/NPS02/S: Ben A: Becky is 
between Ben as senior intern and Becky as Jules‟s secretary. It 
happens in the office when Ben comes to meet Jules for the first 
time as a senior intern. Ben comes to Becky‟s table and asks her 
about the appointment. Becky looks confuse because she makes 
appointment with an intern that must be younger than Ben. Then, 
she asks Ben the age. When Ben is asking her about her age, 
Becky answers it that maybe she looks older than her age because 
of the job.  
 
3) Datum 033/ NPS01/S: Jules A: Cameron 
Cameron : “Well, Gilt Groupe brought in a CEO.” 
Jules  : “How are they doing? I mean, get me CEO lessons, 
you know?”  
 
The conversation of datum 033/NPS01/S: Jules A: Cameron is 
between Cameron as co-worker and Jules as CEO. The dialogue 
happens in the meeting room. Jules and Cameron have lunch in the 
meeting room. They have a meeting after they have lunch. The 
situation is quite serious. They talk about the candidates of CEO 
for Jules‟s office. Jules does not agree with the decision to choose 
another CEO for helping Jules in the office because she thinks she 
can handle it. 
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4) Datum 041/NPS01/S: Jules A: Ben 
Jules  : “I hope you don‟t mind if I don‟t get in the front. I‟m 
not trying to be rude. I just think better in the back. I 
mean, I could get in the front…” 
Ben  : “No, no, no. this is perfect.” 
Jules  : “Yeah. Yeah. And everything you hear in the car is 
strictly confidential. Okay?” 
Ben  : “Goes without saying.” 
 
The conversation of datum 041/NPS01/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. The conversation 
is happened in Jules‟s car when Ben replaces Mike as a driver 
because Mike is sick. In the car, Jules sits in the back as usual and 
she asks permission to Ben for it. She does not want to be rude but 
Ben feels so fine. Then, Jules‟s Mom calls her and Jules wants Ben 
to keep it in secret because it her privation.  
 
5) Datum 068/NPS01/S: Jules A: Ben 
Jules  : “I hate eating alone.” 
Ben  : “So do I.”  
 
The conversation of datum 068/NPS01/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. The speech event 
takes place at the office. It happens when Jules has to work late, so 
Ben also has to because he is her driver since Mike is sick. Jules 
orders pizza for dinner then she comes to Ben to join dinner 
together. Jules wants to eat together because she does not want to 
eat alone. She wants to share the pizza with Ben. 
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b. Social Distance (D) 
According to Brown and Levinson in The Chapter II, social 
distance can be seen as the composite of psychologically real factors 
like status, age, sex, degree  of intimacy, which together determine the 
overall degree of respectfulness within a given speech situation. The 
farther our social with others, the more distant indirect speech act 
strategies used and the closer the social distance will be more direct 
speech act strategies used. In short, social distance is about closeness 
in a relationship. This factor has 50 data in The Intern movie and the 
data are matched, it can be seen from the data as below: 
1) Datum 002/NPS04/S: Ben A: Patty 
Patty  : “I swear I don't even know what language that was. 
What are you doing tonight, Ben? A frozen lasagna? I 
could make a little salad, turn it into a dinner for two, 
like we did that time and never did again. You know 
that was over five months ago?” 
Ben  : “Oh, yeah. No, no, we got to do that again, for 
sure, but okay if we take a rain check?” 
Patty  : “You're awful cute, you know that?” 
Ben  : “No, I didn't.”  
 
The conversation of datum 002/NPS04/S: Ben A: Patty is 
between Ben as an ordinary man and Patty as his rival. The speech 
event takes place at the sidewalk. It happens in the morning when 
Ben walks from the market and finds an announcement that looks 
for senior intern. Then, Patty sees him and approaches him. They 
are looking the announcement together then Patty asks Ben for 
dinner after a long time. Unfortunately, Ben tries to refuse politely.  
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2) Datum 076/NPS06/S: Jules A: Ben 
Jules  : “Um, okay, what‟s your relationship status? Are you 
married? Single?” 
Ben  : “Widower.” 
Jules  : “I’m sorry. I think we should just say single, 
then?” 
Ben  : “Yeah.” 
  
The conversation of datum 076/NPS06/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. It happens in the 
office when Jules helps Ben to fill the form for join at Facebook. 
Jules asks Ben what his relationship status. Then, Ben says that he 
is a widower because her wife is passed away. She does not know 
that Ben is a widower, so she says apologize for it. Then, Jules fills 
single in the relationship form. 
 
3) Datum 090/NPS01/S: Ben A: Jules 
Ben : “And, Jules, Becky was a huge help in this. You 
know, she has a business degree from Penn?” 
Jules  : “I know. I mean, I forgot but I know. I‟ll say 
something to her.” 
Ben  : “That would be very nice.” 
 
The conversation of datum 090/NPS01/S: Ben A: Jules is 
between Jules as CEO and Ben as senior intern. The speech event 
takes place at the office. It happens when Jules asks Ben to take a 
look at the data purchase patterns. Ben finishes the work as soon as 
possible then he comes to the meeting room to give the data. Jules 
is surprised because he can finish it quickly, but Ben reminds her 
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that Becky helps him. She also has a business degree from Penn. 
So he can finish it quickly. Unfortunately, Jules forgets about that 
and will appreciate what Becky‟s done because of Ben.  
 
4) Datum 119/NPS07/S: Jules A: Ben 
Jules  : “You wanna see my room?” 
Ben  : “Oh, nice.” 
Jules  : “I mean, do you actually wanna come in? I have a tea 
kettle. We could have tea or… I’m ridiculously 
nervous about tomorrow. You can lie down. I know 
you‟re tired. I‟ll site in the chair. Here you go.”  
 
The conversation of datum 119/NPS07/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. The speech event 
takes place at the hotel room. When they have a rest in the hotel 
suddenly, the alarm of fire is ringing. They go down and out from 
the hotel. After the alarm fire is off they go back to their room. 
Jules is accompanied by Ben until her room. Then, Jules offers 
Ben to come in her room because she feels ridiculous for 
tomorrow. Jules wants to talk for a while. 
 
5) Datum 125/NPS03/S: Ben A: Jules 
Ben  : “Okay, that... that's it. I hate to be the feminist 
here, between the two of us, but you should be able 
to have a huge career and be who you are without 
having to accept that your husband is having an 
affair as some kind of payback.” 
Jules  : “Right on.” 
 
The conversation of datum 125/NPS03/S: Ben A: Jules CEO is 
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between Ben as senior intern and Jules as CEO. It happens in the 
evening when they stay in the hotel. There is an accident that 
makes them must go out the hotel and then back to the hotel after 
the manager tells that the accident is over. Ben accompanies Jules 
to her room. Then Jules wants Ben to come in her room because 
she cannot sleep. After that, they are talking and Jules said that 
Matt is cheating on her but she does not want to be separated with 
Mike. So, she needs Ben solution at the moment.  
 
c. Size of Imposition (R)  
According to Brown and Levinson in The Chapter II, some 
imposition can be seen from the relative status between one speech act 
to another in a content. When someone in an interaction weigh on the 
hearer, so size of imposition will lead to use positive politeness or 
negative politeness. The word of imposition in this case can take the 
form of services or the desired action to be a desirable thing of the 
hearer, for the benefit of a first person, or may be a desirable thing of 
the hearer‟s interests. This factor has 28 data in The Intern movie and 
the data are matched, it can be seen from the data as below:  
1) Datum 022/NPS04/S: Ben A: Jules 
Jules  : “I‟ll e-mail you. Also don‟t feel like you have to dress 
up. I mean, we‟re super cas here.” 
Ben  : “Well, I’m comfortable in a suit, if it’s okay.” 
Jules  : “No, it‟s fine. Old-school.” 
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The conversation of datum 022/NPS04/S: Ben A: Jules is 
between Ben as senior intern and Jules as CEO. It happens in the 
meeting room when Ben and Jules have first a meeting. At the 
moment, Ben uses a suit in the office and Jules tells that he does 
not have to wear a suit in the office. Jules wants her officers work 
comfortably but Ben cannot accept that because of habitual. Then, 
Jules accepts his choice to keep wearing a suit in the office.  
 
2) Datum 040/NPS02/S: Jules A: Ben 
Jules  : “I hope you don't mind if I don't get in the front. I-
I'm not trying to be rude. I just think better in the 
back. I mean, I could get in the front, but...” 
Ben  : “No, no, no. This is perfect.” 
 
In the conversation of datum 040/NPS02/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. It happens in the 
car when Ben replaces Mike as Jules‟s driver because Mike is sick. 
At the moment, Jules sits on the back because of habit. She tells to 
Ben about it. She does not want Ben to misunderstanding. She 
thinks she will be better in the back because she does not 
comfortable to sit in the front with Ben. Then, she asks permission 
about it. 
 
3) Datum 077/NPS04/S: Jules A: Ben 
Jules  : “Okay. Well, I have, uh… I have another hour of 
work. Are you… Are you okay with that?” 
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Ben  : “Of course. This was great, Jules.” 
 
The conversation of datum 077/NPS04/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. It happens at the 
office when Ben has to work late because of Jules. They have a 
dinner in the middle of their work. When they are eating, Jules 
looks on the computer that Ben is joining Facebook. Then, Jules 
helps him to join Facebook. After that, Jules asks him to wait a few 
hours to finish the work, so they can go home.  
 
4) Datum 084/NPS03/S: Jules A: Ben 
Ben  : “Jules, no explanation necessary. Please.” 
Jules  : “No, actually, one is because I am usually better than 
this. [ SIGHS ] The truth is... Something about you 
makes me feel calm or more centered or something, and 
I-I could use that. Obviously. I hope you'll accept my 
apology and come back to work for me. If you want. 
And I'm not just saying this because I screwed up this 
morning. But I was thinking that I'd like to bring you up 
to my area, next to Becky. I know you can handle more 
work. If you'd like more. I... Oh, God, I can't tell you 
how much I hate that I jumped the gun and I made 
you feel...” 
Ben  : “I‟m coming back. I‟m happy to come back.” 
 
The conversation of datum 084/NPS03/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. It happens at the 
café when Jules come to say explanation. Jules needs Ben to 
comeback and work with her again. Jules needs Ben on her side, so 
she apologizes and wants him back to work with her again. She 
tries to persuade him. She feels guilty and blames herself. After 
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that, Ben comes back to work with her.  
 
5) Datum 115/NPS03/S: Jules A: Ben 
Jules  : “You‟re tired? That‟s why you haven‟t looked at me 
since I come over here?” 
Ben  : “I‟m looking at you.” 
Becky  : “Jules. Cameron‟s on the phone.” 
Jules  : “Okay. Like, if you don’t feel better tonight or 
late… I’m just saying I can go by myself. Okay? I’m 
a big girl. I’ll be fine.” 
 
The conversation of datum115/NPS03/S: Jules A: Ben is 
between Jules as CEO and Ben as senior intern. It happens at the 
office when Ben comes to the office after accompanies Paige in 
her party. On the way he backs to the office, he sees Matt is 
cheating on Jules but he keeps it in a secret. So, he comes back to 
the office with pale face because he sees something that perhaps 
hurt Jules. When he arrives in the office, he sees Jules is so happy 
then he will not tell the secret and go back at his chair. Suddenly, 
Jules comes to his chair to greet him and asks why he does not 
look at her when enters the office.  
 
B. Discussion  
In the sub-chapter, the result of the data analysis will be discussed 
comprehensively to find out the whole results analysis. This will be included 
the employment of negative politeness strategy covering 10 strategies and 3 
factors influencing Jules Ostin and Ben Whittaker to use the strategies of the 
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131 data which has been previously analyzed in the data analysis.  
 
1. The Result of Negative Politeness Strategies Used by Jules Ostin and 
Ben Whittaker in The Intern Movie.  
There are kinds of politeness. One of the kinds is negative politeness. 
According to Brown and Levinson on The Chapter II state that negative 
politeness is expression from the speakers to the hearers with minimizing 
imposition. There are ten strategies of negative politeness, but in this 
research only finds out eight types of negative politeness, such as: be 
conventionally indirect, question and hedge, be pessimistic, minimize 
imposition, give deference, apologize, impersonalize things (speaker and 
hearer), and go on-record. The strategies of state the FTA as general rule 
and nominalization are not found in this research because there is no 
utterance which is fit with those strategies.  
Table 03. Frequently of Types of Negative Politeness Strategies are 
Used by Jules Ostin and Ben Whittaker 
No  Types of Negative Politeness Strategies Frequently 
1 Be Conventionally Indirect 11 
2 Question and Hedge 36 
3 Be Pessimistic 3 
4 Minimize Imposition 27 
5 Give Deference 2 
6 Apologize 17 
7 Impersonalize things (Speaker and Hearer) 27 
8 State the FTA as A General Rule 0 
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No  Types of Negative Politeness Strategies Frequently 
9 Nominalization  0 
10 Go On-Record 37 
 
According to Table. 04, the most dominant type of negative politeness 
strategies used by Jules Ostin and Ben Whittaker in The Intern movie is 
Go On-Record. There are 37 data use go on-record. It means that the 
characters do not want to indebt the hearer and avoid FTA according the 
context in The Inter movie. The context in The Intern movie makes the 
characters (Jules Ostin and Ben Whittaker) often using Go On-Record 
strategy.  
Table. 04 The Using of Negative Politeness Strategies by Jules 
Ostin and Ben Whittaker in The Intern Movie 
No Negative Politeness 
Strategies 
Frequently 
Jules Ostin Ben Whittaker 
1 Be Conventionally Indirect  10 1 
2 Question and Hedge 19 17 
3 Be Pessimistic 2 1 
4 Minimize Imposition 19 8 
5 Give Deference - 2 
6 Apologize  9 8 
7 Impersonalize Things (Speaker 
and Hearer) 
16 11 
8 State the FTA as A General 
Rule 
- - 
9 Nominalization  - - 
10 Go On-Record 22 15 
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According to Table. 05, it can be concluded that the first character in 
this research, Jules Ostin, mostly uses Go On-Record. It means Jules Ostin 
disclaims her indebtedness of the hearer by offering or requesting. Go On-
Record is often used by someone who has more powerful status between 
the speaker and the hearer. So, the speaker can avoid the FTA. Jules Ostin 
in The Intern movie has a power to use Go On-Record because she has a 
higher status in The Intern movie. It means she can be claimed 
indebtedness of her as the speaker to the hearer as the way to redress FTA. 
It also can be provided from the characterization of Jules Ostin. It is 
implying that she will ask or request her officers to do what she wants. 
Related to Jules Ostin‟s position as a CEO, it gives her more authority to 
give command and order to her staffs, including to her intern. She is a 
perfectionist woman carrier. Meanwhile, she always tries to be more polite 
with older people even though she has more power in this movie.  
The second character in this research, Ben Whittaker, mostly uses 
Question and Hedge. It means Ben Whittaker wants to show his negative 
politeness by using Question and Hedge. This strategy can be used only 
Question or Hedge or it can be both of them. The Question is often used to 
give options to the hearer. So, the hearer can accept or reject the options. A 
similar strategy is designed to win acceptance is hedge, which expresses 
hesitancy. According to Thorat (2000:73), hedge is generally used to 
produce the effect of interposing the speaker‟s opinion between the 
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propositional content and the hearer‟s assessment. It means by using 
hedge it can deliver the message of utterance more polite. In The Intern 
movie, Ben Whittaker often uses this strategy because he does not want to 
presume something. He wants to be more polite because in The Intern 
movie he has low status that makes him to be more polite with the other. It 
is similar with his characterization as an old man who has father image. 
He treats Jules Ostin and the other officers very well. Related to his 
position and duty, he does not give a lot of command or orders to the other 
staffs. He gives more suggestion by using Question and Hedge to ask 
others to do something with an option. 
From the statement, it can be concluded that someone who has a 
powerless status must be more polite with someone who has more power. 
For example, when a student talks to his teacher, his teacher will order the 
student by using Go On-Record because of the context. The using of Go 
On-Record is also effected by the degree of intimacy that can be 
determined the overall degree of respectfulness within a given speech 
situation (Leech, 1938). Someone will be more polite and chooses 
negative politeness strategies if he speaks with a stranger or someone who 
has more power because he does not want the hearer presumes something 
and avoids the FTA.     
2. The Result of Factors Influencing Jules Ostin and Ben Whittaker Use 
Negative Politeness Strategies in The Intern Movie 
The employing of negative politeness strategies is influenced by some 
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factor. According to Brown and Levinson in The Chapter II, there are 
three factors that influence the speaker to employ politeness strategy, such 
as: Relative Power, Social Distance and Size of Imposition. 
Table. 05 Frequently of Factors Influencing of Negative 
Poloiteness Strategies 
No. Factors Influencing Frequently 
1 Relative Power 53 
2 Social Distance 49 
3 Size of Imposition 29 
 
The most dominant factors influencing Jules Ostin and Ben Whittaker 
use negative politeness strategies in The Intern movie is Relative Power. It 
means Jules Ostin and Ben Whittaker employ negative politeness 
strategies because of the status or the power of the hearer.  Relative power 
influences Jules Ostin and Ben Whittaker for the choice of the politeness 
strategies especially negative politeness strategies. The factors of relative 
power can happen in the office or the other professional‟s relationship and 
it is already provided through this research using the context in The Intern 
movie.  
 
 
Table. 06 Frequently of Factors Influencing of Negative 
Poloiteness Strategies Used by Jules Ostin and Ben Whittaker 
No.  Factors Influencing Frequently  
Jules Ostin  Ben Whittaker 
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No.  Factors Influencing Frequently  
Jules Ostin  Ben Whittaker 
1 Relative Power 40 13 
2 Social Distance 22 27 
3 Size of Imposition 16 13 
 
According to Table. 07, Jules Ostin mostly uses the factors influencing 
of relative power to employ negative politeness strategies in The Intern 
movie. It means Jules Ostin uses her status to show her power while 
employs negative politeness strategies in this movie. So, Jules Ostin is 
able to act directly when the interaction is happened. It reflects her 
characterization as a perfectionist carrier woman. She uses negative 
politeness to her officers especially who are older or partner which is not 
closer with her. Meanwhile, Ben Whittaker mostly uses the factors 
influencing of social distance to employ his negative politeness strategies. 
It means Ben Whittaker distinguishes his closeness in a relationship 
through this factor. So, he can choose negative politeness strategies when 
speaks with a stranger or someone who do not close to him. It is reflected 
his characterization as a man who has father image, kindness and humble.  
From the statement, it can be concluded that Jules Ostin and Ben 
Whittaker who use negative politeness strategies in Go On-Record (table 
4) is happened because the situational context that is demanding and 
supporting Jules Ostin and Ben Whittaker to use Go On-Record strategy. 
It also can happen because of the factors influencing negative politeness 
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strategies. The figure of Jules Ostin as a CEO is a person who has 
authority or power that allows her to use Go On-Record strategy. 
Meanwhile, Ben Whittaker as the intern who has knowledge allows him to 
use Question and Hedge strategy and Go On-Record strategy even to his 
boss, Jules Ostin.  
From the discussion, it can be concluded that someone who has higher 
position, it gives him more authority to give commands and orders. Meanwhile, 
someone who has lower position do not give a lot of commands and orders. They 
give more suggestion and request to ask others to do something. According to Ardi, 
H., Nababan, N., Djatmika, D., & Santosa, R. (2016), nowadays, Indonesian are 
rarely using negative politeness in the daily life because Indonesian language 
condition influences them. Indonesian regards positive politeness strategy, while the 
English people prefer negative politeness strategy. It shows that each culture has 
different strategies in different languages. It is provided through this research that 
English people mostly uses negative politeness strategy to communicate with the 
hearer. It is happened because the culture in this country that someone who has a 
higher status must be respected by another. So, the speaker can be more polite when 
he has an interaction with them using the context.
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CHAPTER V 
CONCLUSION AND SUGGESTIONS  
 
A. Conclusion  
The aims of this research are negative politeness strategies and the 
factors influencing to use negative politeness strategies by Jules Ostin and 
Ben Whittaker in The Intern movie. Based on those problems, there are 8 
strategies are founded in The Intern movie, such as: 11 data of Be 
Conventionally Indirect, 36 data of Question and Hedge, 3 data of Be 
Pessimistic, 27 data of Minimize Imposition, 2 data of Give Deference, 17 
data of Apologize, 27 data of Impersonalize Things (Speaker and Hearer), and 
37 data of Go On-Record. The totals of data are 131 data. Based on the 
finding, the dominant types of negative politeness strategies used by Jules 
Ostin and Ben Whittaker in The Intern movie is Go On-Record. As the 
explanation of the synopsis of The Intern movie in the Chapter II, this movie 
tells about how a seventy-year-old widower becomes a senior intern. 
Meanwhile, the CEO is younger than him yet Ben and Jules are mostly using 
Go On-Record. It means they do not want to indebt the hearer and avoid FTA. 
There are also 3 factors influencing are founded in The Intern movie, 
such as: 53 data of Relative Power, 50 data of Social Distance, 28 data of Size 
Imposition. The totals of data are 131 data. Based on the finding, the 
dominant of factors influencing are used by Jules Ostin and Ben Whittaker in 
The Intern movie is Relative Power. It means, in The Intern movie Jules and 
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Ben tend to use a greater degree of politeness with people who have some 
power or authority over Jules and Ben than those who do not. The greater 
power of person, so the greater the rights to be direct to the hearer in the 
interaction. 
Based on the explanation above, the researcher can draw some 
conclusions about negative politeness strategies and the factors influencing to 
use negative politeness strategies. Negative politeness in The Intern movie 
contains about context and the types of negative politeness strategies. In the 
result, there must be negative politeness strategies in any context are used in 
speaker utterance. After that, the researcher has to find out the factors 
influencing based on the type of negative politeness strategies used by 
speaker. The characters, Jules Ostin and Ben Whittaker in The Intern movie, 
give the required information, whether give too much or too little information. 
 
B. Suggestion  
1. For English Letters Department Students 
There are many utterances contain negative politeness strategies. It is 
for students to understanding the utterances that use negative politeness 
strategies that applied and fulfill negative politeness strategies then be 
aware of what speaker says. Therefore, the students have to understanding 
about context to understanding negative politeness strategies. This 
research is expected to make the students aware of negative politeness 
strategies in daily conversation and help to understand politeness in the 
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conversation. It also conducts further for students to conduct further 
research of negative politeness by explores other source of data, such as: 
visual novels, speeches, novels, etc. 
2. For The Other Researchers  
Negative politeness is often used in our daily conversation. This 
research concentrates in analyzing the types of negative politeness 
strategies in the dialogues of the adaptation of movie by using a pragmatic 
approach. There are many occasion when people fail to observe the types 
of negative politeness strategies. Therefore, it is recommended to the other 
researchers to analyze different kind of non-observe, for the example the 
analysis of be conventionally indirect and go on record in negative 
politeness strategies. 
3. For The Society 
Politeness is very important in the conversation especially negative 
politeness strategies. It means people have a respect for the hearer. 
Nowadays, people are rarely use negative politeness strategies because of 
the culture and language condition. People interest to talk to the point and 
make it simple by ignorance who is the hearer or addressee. People lose a 
respect when have a dialogue without knowing the background of the 
hearer. Meanwhile, people want their existence is respected by the other, 
so people should use negative politeness strategies to reach the respect and 
make the dialogue more polite and effective. 
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Appendix 1 Data Number of  Negative Politeness Strategies Used by Jules Ostin and 
Ben Whittaker In The Intern Movie 
 
No Types of Negative 
Politeness Strategies 
Frequently Data Number 
1 Be Conventionally Indirect 11 004, 040, 041, 
044, 053, 068, 
078, 090, 094, 
119, 121. 
2 Question and Hedge 36 001, 003, 009, 
010, 011, 012, 
023, 024, 028, 
029, 031, 036, 
040, 048, 049, 
052, 062, 064, 
066, 070, 076, 
079, 082, 098, 
099,  107, 109, 
111,  113, 116, 
120, 123, 124, 
126, 129, 131.  
3 Be Pessimistic 3 038, 103, 125. 
4 Minimize Imposition 27 002, 005, 015, 
016, 022, 037, 
039, 040, 043, 
046, 047, 048, 
050, 055, 069, 
075, 077, 082, 
084, 085, 089, 
86 
 
 
 
No Types of Negative 
Politeness Strategies 
Frequently Data Number 
095, 114, 115, 
118, 129, 130.  
5 Give Deference 2 019, 083. 
6 Apologize  17 019, 034, 053, 
054, 058, 059, 
061, 063, 076, 
078, 081, 093, 
097, 105, 108, 
110, 123. 
7 Impersonalize Things 
(Speaker and Hearer) 
27 006, 008, 011, 
015, 018, 027, 
028, 060, 062, 
063, 071, 076, 
079, 086, 091, 
099, 100, 101, 
106, 107, 113, 
117, 121, 122, 
126, 127, 131. 
8 Go On-Record 37 007, 013, 014, 
015, 017, 020, 
021, 025, 026, 
030, 032, 033, 
035, 042, 045,  
051, 056, 057, 
061, 065, 067, 
072, 073, 074, 
87 
 
 
 
No Types of Negative 
Politeness Strategies 
Frequently Data Number 
080, 083, 084, 
087, 088, 092, 
096, 102, 104, 
105, 108, 112, 
128. 
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Appendix 2 Data Number of Factors Influencing Jules Ostin and Ben Whittaker Use 
Negative Politeness Strategies in The Intern Movie 
 
No. Data 
Number 
Place Factors 
Influencing 
Speaker Hearer 
1 001 On the 
sidewalk 
Social distance Ben  Patty  
2 002 On the 
sidewalk 
Social distance Ben  Patty  
3 003 The office Relative power Jules  Becky  
4 004 The office Relative power Jules  Becky  
5 005 The meeting 
room  
Relative power  Jules  Officer  
6 006 The meeting 
room  
Relative power  Jules  Officer  
7 007 The meeting 
room  
Relative power  Jules  Officer  
8 008 The meeting 
room  
Relative power  Jules  Mia  
9 009 The office Size 
imposition 
Jules  Cameron  
10 010 The office Size 
imposition 
Jules  Cameron  
11 011 The office Social distance Jules  Cameron  
12 012 The office  Relative power Ben  Becky  
13 013 The office  Relative power Ben  Becky  
14 014 The meeting 
room 
Relative power Jules  Ben  
15 015 The meeting Relative power Jules  Ben  
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No. Data 
Number 
Place Factors 
Influencing 
Speaker Hearer 
room 
16 016 The meeting 
room 
Relative power Ben  Jules   
17 017 The meeting 
room 
Relative power Jules  Ben  
18 018 The meeting 
room 
Relative power Ben  Jules   
19 019 The meeting 
room 
Relative power Ben  Jules   
20 020 The meeting 
room  
Relative power Ben  Jules  
21 021 The meeting 
room 
Relative power Jules  Ben    
22 022 The meeting 
room 
Size 
imposition 
Ben  Jules   
23 023 The meeting 
room 
Relative power Jules  Ben    
24 024 The meeting 
room 
Relative power Ben  Jules   
25 025 The meeting 
room  
Size 
imposition 
Ben  Jules  
26 026 The meeting 
room 
Relative power Jules Ben    
27 027 The meeting 
room 
Relative power Ben  Jules   
28 028 The office Social distance Ben  Davis  
90 
 
 
 
No. Data 
Number 
Place Factors 
Influencing 
Speaker Hearer 
29 029 The office Social distance Ben  Jason   
30 030 The office  Relative power  Ben  Becky  
31 031 The meeting 
room 
Relative power  Jules  Cameron  
32 032 The meeting 
room 
Relative power  Jules  Cameron  
33 033 The meeting 
room 
Relative power  Jules  Cameron  
34 034 The meeting 
room  
Relative power  Ben  Jules  
35 035 The meeting 
room 
Relative power  Jules  Cameron  
36 036 The office  Social distance Ben  Fiona  
37 037 In front of 
the office 
Size 
imposition 
Ben  Mike  
38 038 In front of 
the office 
Relative power Jules  Mike  
39 039 In front of 
the office 
Size 
imposition  
Ben  Jules  
40 040 In the car Size 
imposition  
Jules  Ben  
41 041 In the car Size 
imposition  
Jules  Ben  
42 042 In the car  Social distance Jules  Mom  
43 043 In the car  Relative power  Jules  Ben  
44 044 In the car  Relative power  Jules  Ben  
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No. Data 
Number 
Place Factors 
Influencing 
Speaker Hearer 
45 045 In the car  Relative power  Ben  Jules  
46 046 In the car  Relative power  Jules  Ben  
47 047 In the car  Size 
imposition 
Jules  Ben  
48 048 In the car  Relative power  Jules  Cameron  
49 049 In the car  Social distance Jules  Cameron  
50 050 In front of 
Jules‟s 
house 
Size 
imposition  
Jules  Ben  
51 051 In front of 
Jules‟s 
house 
Social distance Ben   Jules  
52 052 Jules‟s 
house 
Social distance Jules Paige  
53 053 Jules‟s 
house 
Social distance Jules Matt  
54 054 Jules‟s 
house  
Size 
imposition  
Ben  Matt  
55 055 Jules‟s 
house 
Size 
imposition 
Jules Matt  
56 056 Jules‟s 
house 
Size 
imposition 
Ben  Jules   
57 057 Jules‟s 
house  
Relative power  Jules  Ben  
58 058 In the car  Size 
imposition  
Ben  Jules  
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No. Data 
Number 
Place Factors 
Influencing 
Speaker Hearer 
59 059 In the car  Size 
imposition  
Ben  Jules  
60 060 Paige‟s 
school 
Social distance  Jules  Paige  
61 061 In the car  Relative power  Jules  Ben  
62 062 In the car  Size 
imposition  
Ben  Jules  
63 063 Fiona‟s 
room 
Social distance  Ben  Fiona  
64 064 Fiona‟s 
room 
Social distance  Ben  Fiona  
65 065 The office  Social distance  Ben  Davis  
66 066 The office  Social distance  Ben  Lewis  
67 067 In the office  Social distance  Ben  Lewis  
68 068 The office  Relative power  Jules  Ben  
69 069 The office  Size 
imposition 
Jules  Ben  
70 070 The office  Relative power  Jules  Ben  
71 071 The office Social distance  Ben  Jules  
72 072 The office Social distance  Ben  Jules  
73 073 The office Social distance  Jules  Ben  
74 074 The office Social distance Jules  Ben  
75 075 The office Size 
imposition 
Jules  Ben  
76 076 The office Social distance  Jules  Ben  
77 077 The office Size Jules  Ben  
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No. Data 
Number 
Place Factors 
Influencing 
Speaker Hearer 
imposition 
78 078 The office Social distance  Jules  Ben  
79 079 The 
bedroom 
Social distance  Jules  Matt  
80 080 In the café  Relative power  Jules  Ben  
81 081 In the café  Relative power  Ben  Jules  
82 082 In the café  Social distance  Jules  Ben  
83 083 In the café  Relative power  Ben  Jules  
84 084 In the café  Size 
imposition 
Jules  Ben  
85 085 In the café  Size 
imposition 
Jules  Ben  
86 086 The office  Relative power  Jules  Becky  
87 087 The office  Size 
imposition  
Ben  Becky  
88 088 The meeting 
room 
Relative power  Ben  Becky  
89 089 The meeting 
room 
Relative power  Jules  Ben  
90 090 The meeting 
room  
Social distance  Ben  Jules  
91 091 The dress 
room 
Social distance  Ben  Davis  
92 092 The dress 
room 
Social distance  Ben  Davis  
93 093 Jules‟s Social distance  Jules  Paige  
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No. Data 
Number 
Place Factors 
Influencing 
Speaker Hearer 
house  
94 094 Jules‟s 
house  
Social distance  Jules  Ben  
95 095 Jules‟s 
house  
Size 
imposition  
Ben  Jules  
96 096 In the car  Relative power  Jules  Cameron  
97 097 In the car  Relative power  Jules  Mom  
98 098 The meeting 
room  
Relative power  Jules  Mom  
99 099 The office  Social distance  Ben  Jules  
100 100 The office  Social distance  Ben  Jules  
101 101 In the car  Social distance  Ben  Lewis  
102 102 The office  Social distance  Jules  Ben  
103 103 The bar  Relative power  Jules  Ben  
104 104 The bar  Relative power  Jules  Jason  
105 105 The bar  Relative power  Jules  Jason  
106 106 The bar  Relative power  Jules  Jason  
107 107 The bar  Relative power  Jules  Jason  
108 108 The bar  Relative power  Jules  Ben  
109 109 On the 
sidewalk  
Social distance  Ben  Fiona  
110 110 Jules‟s 
house  
Social distance  Jules  Paige  
111 111 The park  Social distance  Ben  Jane  
112 112 Jules‟s 
house 
Social distance Ben  Matt  
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No. Data 
Number 
Place Factors 
Influencing 
Speaker Hearer 
113 113 The office  Size 
imposition  
Ben  Jules  
114 114 The office  Size 
imposition  
Jules  Ben  
115 115 The office  Size 
imposition  
Jules  Ben  
116 116 The office  Social distance   Ben  Jules  
117 117 The airplane Social distance  Ben  Jules  
118 118 The airplane Size 
imposition  
Ben  Jules  
119 119 The hotel  Size 
imposition  
Jules  Ben  
120 120 The hotel  Social distance Ben  Jules  
121 121 The hotel  Relative power Jules  Ben  
122 122 The hotel  Social distance  Jules  Ben  
123 123 The hotel  Social distance  Ben  Jules   
124 124 The hotel  Social distance  Jules  Ben  
125 125 The hotel  Social distance  Ben  Jules   
126 126 Jules‟s 
house  
Social distance  Jules  Matt  
127 127 Jules‟s 
house  
Social distance  Jules  Matt  
128 128 Ben‟s house  Social distance  Jules  Ben  
129 129 Ben‟s house  Size 
imposition  
Ben  Jules   
130 130 Ben‟s house  Size Jules  Ben  
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No. Data 
Number 
Place Factors 
Influencing 
Speaker Hearer 
imposition  
131 131 The meeting 
room 
Social distance  Jules  Matt  
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Appendix 3 Data of Negative Politeness Strategies Used by Jules Ostin and Ben Whittaker In The Intern Movie 
 
No Code  Minut
e  
Utterance   Classifications Context  Explanatio
n  
True/
False 
Note 
Types of 
Negative 
Politeness 
Strategies 
Factors 
Influenci
ng of 
Negative 
Politenes
s 
Strategie
s 
1 001/N
PS02/
S: 
Ben          
A: 
Patty 
0:02:1
5.44 – 
0:02:3
0.25 
Ben: I think an 
internet place is 
looking for senior 
interns. Am I 
reading this 
right? 
Patty: Let me see. 
“Applicants must 
be over 65 years of 
age… Have 
organizational 
skills, a genuine 
interest in e-
commerce,” 
whatever that is… 
“and a roll-up-
your-sleeves 
attitude.”  
Question 
and Hedge 
Social 
Distance 
Ben reads an 
announceme
nt and wants 
Patty to 
make sure 
that he reads 
correctly. 
Ben uses 
word „think‟ 
for telling 
his opinion. 
  
2 002/N
PS04/
0:03:1
7.50 – 
Ben: Oh, yeah. 
No, no, we gotta 
Minimize 
Imposition 
Social 
Distance 
Patty asks 
Ben for 
The word 
„if‟ between 
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S: 
Ben 
A:Pat
ty 
0:03:2
3.87 
do that again, for 
sure, but okay if 
we take a rain 
check? 
Patty: you‟re awful 
cute, you know 
that? 
dinner again 
then Ben 
says that he 
will do it 
again after 
takes a rain 
check first.  
two clauses 
is little 
restricting 
the extent of 
FTA which 
Ben takes 
account of  
hearer‟s 
negative 
face and 
avoids 
coercing the 
hearer. 
3 003/N
PS02/
S: 
Jules 
A:Be
cky 
0:06:1
7.48 – 
0:06:2
8.59 
Jules: You see 
why I take 
customer service 
calls? I mean, it’s 
so good. You 
learn so much. 
Okay, what‟s up? 
What am I doing? 
Becky: Okay, 
Cameron was 
waiting for you, 
but had another 
meeting. He said 
he‟ll be back at 
2.00. um, everyone 
needs you to sign 
off on tomorrow‟s 
homepage. 
Question 
and Hedge 
Relative 
Power 
Jules try to 
explain to 
Becky why 
she takes 
customer 
service calls 
using word 
„mean‟ as 
hedge. 
The word 
„mean‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
something. 
  
4 004/N 0:06:3 Jules: Oh, good, I Be Relative Jules asks to Jules avoids   
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PS01 
S: 
Jules 
A:Be
cky 
5.53 – 
0:06:4
4.87 
forgot about that. 
I want to figure 
out a way for 
friends to shop 
together online. 
Make it less of an 
alone thing. E-
mail me that idea, 
will you? 
Becky: Yeah, I like 
that. Um, is now a 
good time to call 
your mom back? 
Conventio
nally 
Indirect 
Power Becky to 
remind her 
about the 
stuff. 
being direct 
through 
phrase „will 
you‟ as an 
indirectness. 
Then, Jules 
can avoid 
Becky by 
not being 
too direct. 
5 005/N
PS04/
S: 
Jules 
A:Off
icer 1 
0:07:3
5.01 – 
0:07:5
0.54 
Jules: Okay, guys 
have to remember; 
the homepage has 
to read in a glance. 
Also, you have to 
get back like this if 
you wanna see 
what it looks like 
if you‟re, like, 
over 35. Okay, so 
I can’t read 
anything, but if I 
could, what do 
you want me to 
see? “Five Girls, 
One Shirt” or 
“Check Out The 
Fit”? 
Officer 1: Well, 
Minimize 
Imposition 
Relative 
Power 
Jules reminds 
the officers 
about the 
homepage 
and asks 
about the 
purpose of 
the picture to 
the officer. 
The word 
„if‟ between 
two clauses 
is little 
restricting 
the extent of 
FTA which 
Jules takes 
account of  
hearer‟s 
negative 
face and 
avoids 
coercing the 
hearer. 
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both, but what I 
really want you to 
see is the shirt 
worn by five 
different body 
types.  
6 006/N
PS07/
S: 
Jules 
A: 
Office
r 
0:07:5
0.54 – 
0:08:0
3.25 
Jules: Okay, then 
you gotta make me 
see that. Try 
making the 
photogrid bigger. I 
love that five. Can 
we make it more 
graphic? Yeah, 
that‟s cool. Maybe 
hero the girl in the 
red shirt. 
Officer: Jules… 
Jules: That is a 
great red. It is 
going to fly outta 
here.  
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Relative 
Power 
Jules tries to 
fix the 
picture by 
asking the 
officer. 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Officers, it 
means Jules 
does not 
want to 
impinge the 
officers. 
  
7 007/N
PS10/
S: 
Jules 
A: 
Office
r 
0:08:0
3.25 – 
0:08:0
8.49 
Officer: I needed 
you to sign off on 
this, like, two 
hours ago. 
Jules: I know, I 
know, but can 
you try? 
Officer: Yep. 
Go On 
Record 
Relative 
Power 
Jules 
requests to 
fix the 
picture based 
on her 
opinion. 
Jules 
disclaims 
her 
indebtednes
s of the 
officers by 
requesting. 
  
8 008/N
PS07/
0:08:0
8.49 – 
Jules: Mia? Tell 
me that thing 
Impersona
lize 
Relative 
Power  
The 40 % 
visitors don‟t 
Jules avoids 
„I‟ and „you‟ 
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S: 
Jules 
A: 
Mia 
0:08:1
6.86 
again. 
Mia: Oh, 40% of 
our visitors don‟t 
go past the 
homepage, which 
isn‟t so bad. 
Jules: Yeah, but 
we should fix 
that. 
Things 
(Speaker 
and 
Hearer) 
go past the 
homepage 
and Jules 
thinks that 
they should 
fix that. 
pronouns to 
impersonali
ze Jules and 
Mia, it 
means Jules 
does not 
want to 
impinge 
Mia. 
9 009/N
PS02/
S: 
Jules 
A: 
Came
ron 
0:10:5
7.36 – 
0:11:1
2.64 
Jules: Wait! 
Cameron, no. first 
of all, I‟m not 
great with older 
people. You know 
how I am with my 
parents. This 
could be… why 
do I have to have 
one? 
Cameron: Because 
you have to set the 
tone. Now, would 
you prefer a man 
or a woman? 
There‟s a great 72-
year-old woman, 
really cute. 
Question 
and Hedge 
Size 
Impositio
n 
Jules refuses 
a program 
that Cameron 
asks because 
she cannot 
gather with 
older people 
the Cameron 
explains it. 
The word 
„know‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
something. 
  
10 010/N
PS02/
S: 
Jules 
A: 
0:11:2
1.95 – 
0:11:2
9.32   
Jules: Okay, this 
is not going to 
work, in my 
opinion. But how 
long do I have to 
Question 
and Hedge 
Size 
Impositio
n 
Jules feels 
doubt and 
ask how long 
this program 
will be 
The word 
„my 
opinion‟ is 
functioned 
as a hedge 
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Came
ron 
do this? 
Minimum? 
Cameron: six 
weeks, or we‟ll be 
sued. 
going. to indicate 
Jules does 
not presume 
something. 
11 011/N
PS02/
S: 
Jules 
A: 
Came
ron 
 
011/N
PS07/
S: 
Jules 
A: 
Came
ron 
0:11:2
9.32 – 
0:11:3
5.43   
Jules: I know we 
never talked 
about this. 
Cameron: Yeah, 
we did. For real. 
He starts 
tomorrow. 
Question 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Size 
Impositio
n 
Jules thinks 
that they 
never talks 
about it 
before. 
The word 
„know‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
something. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Cameron, it 
means Jules 
does not 
want to 
impinge 
Cameron. 
 
  
12 012/N
PS02/
S: 
Ben 
A: 
Beck
0:16:1
4.81 – 
0:16:1
8.54   
Becky: I‟m 24. I 
know, I look older. 
It‟s the job. It ages 
you. Which won‟t 
be great in your 
case. Sorry. 
Question 
and Hedge 
Relative 
Power 
Ben thinks 
that Becky is 
younger than 
she thinks. 
The word 
„thought‟ is 
functioned 
as a hedge 
to indicate 
Ben does 
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y Ben: I actually 
thought you 
looked younger. 
Becky: Yeah, right. 
not presume 
something. 
 
13 013/N
PS10/
S: 
Ben 
A: 
Beck
y 
0:16:1
8.54 – 
0:16:3
0.82   
Ben: Any tips 
before I go in? 
Becky: Just talk 
fast. She hates 
slow talkers. 
Maybe that‟s just 
when I talk slow. 
Don‟t dawdle in 
any way. Just keep 
it moving. And 
don‟t forget to 
blink. 
Go On 
Record 
Relative 
Power 
Ben asks to 
Becky about 
the tips 
before he go 
in Jules‟s 
room. 
Ben 
disclaims 
his 
indebtednes
s of Becky 
by 
requesting. 
  
14 014/N
PS10/
S: 
Jules 
A: 
Ben 
0:16:5
2.25 – 
0:17:0
2.69   
Jules: So, Ben… I 
was gonna say 
what is a nice guy 
like you doing at 8 
place like this? But 
Cameron gave me 
the drill, so can I 
just be honest 
with you? 
Ben: Please.  
Go On 
Record 
Relative 
Power 
Jules asks to 
Ben that she 
will be 
honest with 
him. 
Jules 
disclaims 
her 
indebtednes
s of the 
officers by 
requesting. 
  
15 015/N
PS04/
S: 
Jules 
A: 
Ben  
0:17:0
2.69 – 
0:17:2
2.41   
Jules: I‟m not 
gonna have a lot 
for you to do. 
That‟s the truth. 
And you being 
assigned to me is 
Minimize 
Imposition 
 
Go On 
Record 
 
Relative 
Power 
Jules gives 
some choices 
and 
explanation 
for Ben. 
The word 
„if‟ between 
two clauses 
is little 
restricting 
the extent of 
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015/N
PS10/
S: 
Jules 
A: 
Ben 
 
015/N
PS02/
S: 
Jules 
A: 
Ben 
 
015/N
PS07/
S: 
Jules 
A: 
Ben 
kind of just for me 
to set an example 
for the rest of 
team. If you ask 
me, I think that 
you’d be much 
better off 
working in 
creative or 
marketing. It’s a 
little bit slower 
pace, maybe a 
little bit easier to 
grasp. If you 
requested a 
transfer, we can 
make that 
happen. 
Ben: if that‟s what 
you‟d prefer. 
Question 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
FTA which 
Jules takes 
account of  
hearer‟s 
negative 
face and 
avoids 
coercing 
Ben 
 
Jules 
disclaims 
her 
indebtednes
s of Ben by 
requesting. 
 
The word 
„think‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
something. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Ben, it 
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means Jules 
does not 
want to 
impinge 
Ben. 
16 016/N
PS04/
S: 
Ben 
A: 
Jules 
0:17:0
2.69 – 
0:17:2
6.38   
Jules: I‟m not 
gonna have a lot 
for you to do. 
That‟s the truth. 
And you being 
assigned to me is 
kind of just for me 
to set an example 
for the rest of 
team. If you ask 
me, I think that 
you‟d be much 
better off working 
in creative or 
marketing. It‟s a 
little bit slower 
pace, maybe a 
little bit easier to 
grasp. If you 
requested a 
transfer, we can 
make that happen. 
Ben: if that’s 
what you’d 
prefer. 
Jules: You‟ll be 
happier, believe 
Minimize 
Imposition 
Relative 
Power 
Ben asks 
about what 
Jules prefers. 
The word 
„if‟ is little 
restricting 
the extent of 
FTA which 
Ben takes 
account of  
hearer‟s 
negative 
face and 
avoids 
coercing 
Jules. 
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me. I am not so 
fun work for. 
17 017/N
PS04/ 
S: 
Jules 
A: 
Ben 
0:17:2
0.74 – 
0:17:2
6.38   
Ben: if that‟s what 
you‟d prefer. 
Jules: You’ll be 
happier, believe 
me. I am not so 
fun work for. 
Minimize 
Imposition 
Relative 
Power 
Jules tries to 
convience 
Ben about 
the new 
work. 
The phrase 
„believe me‟ 
is little 
restricting 
the extent of 
FTA which 
Jules takes 
account of  
Ben‟s 
negative 
face and 
avoids 
coercing 
Ben. 
  
18 018/N
PS04/
S: 
Ben 
A: 
Jules 
0:17:2
2.41 – 
0:17:3
3.12   
Jules: You‟ll be 
happier, believe 
me. I am not so 
fun work for. 
Ben: That’s why I 
gather, but I can 
get along with 
anyone, and I’m 
here to learn 
about your world, 
give help where I 
can, so…. 
Minimize 
Imposition 
Relative 
Power 
Ben still tries 
to persuade 
Jules that he 
can gather 
around with 
Jules. 
The word 
„if‟ between 
two clauses 
is little 
restricting 
the extent of 
FTA which 
Jules takes 
account of  
hearer‟s 
negative 
face and 
avoids 
coercing the 
hearer. 
  
19 019/N 0:17:3 Jules: So, you Give Relative Ben says the The word   
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PS05/
S: 
Ben 
A: 
Jules 
 
019/N
PS06/
S: 
Ben 
A: 
Jules 
3.12 – 
0:17:4
3.56   
don‟t wanna 
transfer? 
Ben: Not really, 
sir. I’m terribly 
sorry. Excuse me. 
Jules: Okay. Well, 
then looks like 
you‟re stuck with 
me. 
Deference 
 
Apologize 
 
 
Power truth and 
apologize for 
that. 
„sir‟ as 
referent 
honorific 
may give 
deference to 
Jules and 
treat Jules 
as superior. 
 
Ben can 
indicate his 
reluctance 
to impinge 
on Jules‟s 
negative 
face and 
redress the 
impingemen
t. 
20 020/N
PS01/
S: 
Ben 
A: 
Jules 
0:17:4
5.20 – 
0:17:5
7.14   
Jules: I will e-mail 
you when I have 
something for you 
to do. 
Ben: Or I could 
just stop by a few 
times a day, check 
in… 
Jules: I‟ll e-mail 
you. Also, don‟t 
feel like you have 
to dress up. I 
mean, we‟re super 
Be 
Conventio
nally 
Indirect 
Size 
Impositio
n 
Jules will 
email Ben 
when she 
wants 
something 
then Ben 
suggests 
Jules that he 
wants checks 
in a few 
times a day 
but Jules 
disagree. 
Jules avoids 
being direct 
through the 
word „will‟ 
as an 
indirectness. 
Then, Jules 
can avoid 
Ben by not 
being too 
direct. 
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cas here. 
21 021/N
PS02/
S: 
Jules 
A: 
Ben 
0:17:4
9.10 – 
0:17:5
7.14   
Jules: I’ll e-mail 
you. Also, don’t 
feel like you have 
to dress up. I 
mean, we’re 
super cas here. 
Ben: Well, I‟m 
comfortable in a 
suit, if it‟s okay. 
Question 
and Hedge 
Relative 
Power 
Ben wears a 
suit and Jules 
suggest that 
he has not to 
dress in a suit 
in this office. 
The word 
„mean‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
something. 
  
22 022/N
PS04/
S: 
Ben 
A: 
Jules 
0:17:4
9.10 – 
0:18:0
3.18   
Jules: I‟ll e-mail 
you. Also, don‟t 
feel like you have 
to dress up. I 
mean, we‟re super 
cas here. 
Ben: Well, I’m 
comfortable in a 
suit, if it’s okay. 
Jules: No, it‟s fine. 
Old-school. 
Minimize 
Imposition 
Size 
Impositio
n 
Ben will 
keep dress in 
a suit as long 
as Jules 
disagree. 
The word 
„if‟ between 
two clauses 
is little 
restricting 
the extent of 
FTA which 
Ben takes 
account of  
Jules‟s 
negative 
face and 
avoids 
coercing 
Jules. 
  
23 023/N
PS02/
S: 
Jules 
A: 
Ben 
0:18:0
3.18 – 
0:18:0
8.12   
Ben: exactly. At 
least I‟ll stand out. 
Jules: I don’t 
think you need a 
suit to do that. 
Question 
and Hedge 
Relative 
Power 
Jules still 
thinks that 
Ben doesn‟t 
has to dress 
in a suit. 
The word 
„think‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
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something. 
24 024/N
PS02/
S: 
Ben 
A: 
Jules 
0:18:0
5.89 – 
0:18:1
5.43 
Jules: I don‟t think 
you need a suit to 
do that. 
Ben: True. Well, I 
think we did it in 
less than two 
minutes. I’ll wait 
to hear from you. 
Jules: Okay. 
Question 
and Hedge 
Relative 
Power 
Ben stops the 
conversation 
with Jules by 
saying 
implicitly to 
come back to 
work in his 
office. 
The word 
„think‟ is 
functioned 
as a hedge 
to indicate 
Ben does 
not presume 
something. 
  
25 025/N
PS10/
S: 
Ben 
A: 
Jules 
0:18:0
8.12 – 
0:18:2
1.37  
Jules: Okay. 
Ben: Want the 
door open or 
closed? 
Go On 
Record 
Size 
Impositio
n 
Ben goes 
back to his 
office and 
offers Jules 
about the 
door of 
Jules‟s room. 
Ben states 
that he is 
willing to 
do 
something 
for Jules as 
not 
indebting 
Jules and 
avoids the 
FTA. 
  
26 026/N
PS10/
S: 
Jules 
A:Be
n 
0:18:2
1.37 – 
0:18:3
0.34 
Ben: Want the 
door open or 
closed? 
Jules: Doesn’t 
matter. Open, 
actually. You’ll 
get used to me. 
Go On 
Record 
Relative 
Power 
Jules wants 
the door 
open but Ben 
closed the 
door when he 
will leave the 
room. 
Jules states 
that he is 
willing to 
do 
something 
for Ben as 
not 
indebting 
Ben and 
avoids the 
FTA. 
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27 027/N
PS07/ 
S: 
Ben 
A: 
Jules 
0:18:3
0.34 – 
0:18:3
2.11  
Jules: Doesn‟t 
matter. Open, 
actually. You‟ll get 
used to me. 
Ben: Look 
forward to it. 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Relative 
Power 
Ben does 
what Jules 
says and 
leaves the 
room. 
When Jules 
is 
unmentione
d in the 
conversatio
n, it means 
Jules does 
not want to 
impinge 
Ben. 
  
28 028/N
PS02/
S: 
Ben 
A: 
Davis 
 
028/N
PS07/
S: 
Ben 
A: 
Davis 
0:20:3
0.06 – 
0:20:3
7.24  
Ben: Okay, so they 
want to know 
what customers 
bought who didn't 
come back so they 
can spot a problem 
if there is one, 
right? 
Davis: Yeah, but I 
don't understand 
how to... 
Ben: all right, 
well, here's what 
I think we should 
do. 
Question 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Ben tells to 
Davis about 
what Davis 
asks to him 
and explains 
that. 
The word 
„think‟ is 
functioned 
as a hedge 
to indicate 
Ben does 
not presume 
something. 
 
Ben avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Davis 
and Ben, it 
means Ben 
does not 
want to 
impinge 
Davis. 
  
29 029/N
PS02/
0:21:1
6.51 – 
Davis: Jay, I have 
zero experience 
Question 
and Hedge 
Social 
Distance 
Jason needs 
Ben‟s 
The word 
„mean‟ is 
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S: 
Ben 
A: 
Jason 
0:21:2
6.79  
with women, and I 
can tell you, 
there's no coming 
back from that 
one. 
Ben: I mean, I 
assume you 
talked to her, 
apologized, told 
her how much 
she means to you. 
Jason: Well, you 
know... 
opinion 
about his 
problem. 
functioned 
as a hedge 
to indicate 
Ben does 
not presume 
something. 
 
 
30 030/N
PS10/
S: 
Ben 
A: 
Beck
y 
0:22:3
4.55 – 
0:22:4
2.13 
Ben: Hi. 
Something I can 
help you with? 
Becky: Yes, Jules 
spilled soy sauce 
on her Saint 
Laurent jacket. 
Can you take it to 
the photo studio? 
There's lots of 
cleaners and stuff 
in there. 
Go On 
Record 
Relative 
Power 
Ben offers 
Beck some 
help that she 
need. 
The 
utterance 
shows that 
Ben 
disclaims 
his 
indebtednes
s of Becky 
by offering. 
  
31 031/N
PS02/
S: 
Jules 
A: 
Came
ron 
0:22:4
3.53 – 
0:23:4
8.59  
Cameron: They 
would like us to 
consider the 
possibility... 
Jules: Okay. 
Cameron: Of, uh, 
meeting with 
Question 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
Relative 
Power 
Cameron 
explains 
about the 
program for 
the company 
by choosing 
some 
The word 
„mean‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
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031/N
PS07/
S: 
Jules 
A: 
Came
ron 
some, uh, potential 
CEOs. 
Jules: Wow. I did 
not see that 
coming. W-Why? 
Uh... Am I too 
inexperienced at 
running a 
business? I-I 
didn't go to 
Harvard? My... 
My methods 
aren't by the 
book? I mean, 
isn't that how we 
got here? Really? 
I need adult 
supervision? 
Could we be 
doing better? We 
hit our five-year 
goal in nine 
months. 
Cameron: Exactly. 
Jules, we can't 
keep up with our 
own success. You 
know that. 
and 
Hearer) 
potential 
CEO, but 
Jules feels 
disagree 
because she 
thinks that 
she can 
handle her 
company 
without 
another 
CEO.  
something. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Cameron, it 
means Jules 
does not 
want to 
impinge 
Cameron. 
32 032/N
PS02/
S: 
Jules 
0:24:0
9.38 – 
0:24:2
6.67 
Jules: But, 
Cameron, this 
new person, they 
are going to want 
Question 
and Hedge 
Relative 
Power 
Jules refuses 
to invite 
another CEo 
for the 
The word 
„mean‟ is 
functioned 
as a hedge 
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A: 
Came
ron 
to do things their 
way. Technically 
be my Boss. I 
mean, how can I 
do what I do if I 
have to report to 
someone else, run 
every idea I have 
by this person? 
Can you see that 
working? 
Cameron: Well, 
Gilt Groupe 
brought in a CEO. 
How are they 
doing? 
company and 
has her own 
opinions 
about it. 
to indicate 
Jules does 
not presume 
something. 
 
33 033/N
PS01/
S: 
Jules 
A: 
Came
ron 
 
033/N
PS02/
S: 
Jules 
A: 
Came
ron 
0:24:2
2.63 – 
0:24:3
3.34  
Cameron: Well, 
Gilt Groupe 
brought in a CEO. 
How are they 
doing? 
Jules: I mean, get 
me CEO lessons, 
you know? 
Cameron: 
[ SIGHS ] 
Be 
Conventio
nally 
Indirect 
 
Question 
and Hedge 
Relative 
Power 
Jules wants 
CEO lessons 
so she 
doesn‟t need 
another CEO 
anymore. 
The 
message 
from Jules 
does not tell 
Cameron 
directly, but 
the meaning 
of message 
will be 
understand 
by 
Cameron. 
 
The word 
„mean‟ is 
functioned 
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as a hedge 
to indicate 
Jules does 
not presume 
something. 
 
34 034/N
PS06/
S: 
Ben 
A: 
Jules 
0:24:3
3.34 – 
0:24:4
4.62 
Ben: Uh, excuse 
me. I apologize, 
but Becky said 
you needed 
something taken 
care of on your 
jacket. 
Jules: Oh, right. 
Apologize  Relative 
Power 
Ben asks 
permission to 
interrupt 
Jules‟s 
meeting 
because 
Becky said 
that Jules 
need a help. 
Ben can 
indicate his 
reluctance 
to impinge 
on Jules‟s 
negative 
face and 
redress the 
impingemen
t. 
  
35 035/N
PS02/
S: 
Jules 
A: 
Came
ron 
0:26:1
9.98 – 
0:26:3
7.56 
Jules: Oh, my 
God. Somebody 
cleaned up that 
desk. I swear, I 
was gonna stay 
late and do this 
myself. 
Cameron: Wasn't 
me. 
 
Question 
and Hedge 
Relative 
Power 
The mess 
desk that 
Jules wants 
to clean up 
have been 
cleaned up 
by someone. 
The word 
„swear‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
something. 
  
36 036/N
PS02/
S: 
Ben 
A: 
Fiona 
0:27:3
7.72 – 
0:27:5
2.24 
Fiona: Yeah. Then 
someone told me 
you were an 
intern. That's 
pretty cool of you 
to do this. 
Question 
and Hedge 
 
 
Social 
Distance 
Fiona gives 
an 
appreciation 
for the hard 
work of Ben 
and she talks 
The word 
„well‟ is 
functioned 
as a hedge 
to indicate 
Ben does 
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Ben: Well, it's a 
brave new world. 
Thought I'd jump 
in. See what it's 
all about. 
Fiona: Yeah, I 
know. Absolutely. 
I'm constantly 
amazed at what 
they do here. Love 
being a part of it. 
about first 
impression 
about Ben. 
not presume 
something. 
 
37 037/N
PS04/
S: 
Ben 
A: 
Mike 
0:29:4
2.48 – 
0:29:5
5.43 
Ben: Yeah, I'm 
Ben. I work for 
Jules. 
Mike: Yeah, she'll 
be down in a 
minute.  
Ben: I know. 
Look, I don't 
want to make you 
feel 
uncomfortable, 
but I just happen 
to have looked 
out the window, 
and it appeared 
you were 
drinking 
something from a 
paper bag. 
Mike: I don't know 
what you're talking 
Minimize 
Imposition  
Size 
Impositio
n 
Ben looks 
Mike drinks 
something 
from paper 
bag and 
going to 
drive the car 
with Jules 
then he tells 
to Mike. 
The 
utterance 
shows the 
phrase „I 
don‟t want 
to make you 
feel 
uncomforta
ble, but…‟ 
means Ben 
takes 
account of 
Mike‟s 
negative 
face and 
avoids 
coercing 
Mike. 
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about, man. 
38 038/N
PS03/
S: 
Jules 
A: 
Mike 
0:30:0
4.30 – 
0:30:2
9.60   
Jules: We all 
good? 
Mike: Yeah. Jules, 
I'm sorry to do 
this, but I'm 
actually not 
feeling so hot. Not 
sure I should be 
driving. I wouldn't 
want to give you 
anything. 
Jules: Oh, sure. 
Yeah, no, you 
should take the 
day off and feel 
better, okay? 
Mike Thanks. 
Be 
Pessimisti
c 
Relative 
Power 
Mike doesn‟t 
feel so good 
so he takes 
day off then 
Jules gives it. 
Jules can 
redress to 
Mike by 
doing 
indirect 
request with 
assertion of 
felicity 
condition. 
  
39 039/N
PS01/
S: 
Ben 
A: 
Jules 
0:30:0
5.91 – 
0:30:3
6.07   
Mike: Yeah. Jules, 
I'm sorry to do 
this, but I'm 
actually not feeling 
so hot. Not sure I 
should be driving. 
I wouldn't want to 
give you anything. 
Jules: Oh, sure. 
Yeah, no, you 
should take the 
day off and feel 
better, okay? 
Mike: Thanks. 
Go On 
Record  
Relative 
Power 
Mike takes 
the day off 
because of 
sick and 
Jules gives it 
then Ben 
offers Jules 
to cover 
Mike. 
Ben 
disclaims 
his 
indebtednes
s of Jules by 
offering. 
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Ben: I'm happy to 
cover for Mike. 
Jules: That's okay. 
Becky can drive 
me. 
40 040/N
PS03/
S: 
Jules 
A: 
Ben 
 
040/N
PS04/
S: 
Jules 
A: 
Ben  
 
040/N
PS02/
S: 
Jules 
A: 
Ben  
0:30:4
3.01 – 
0:30:5
1.02   
Jules: I hope you 
don't mind if I 
don't get in the 
front. I-I'm not 
trying to be rude. 
I just think better 
in the back. I 
mean, I could get 
in the front, but... 
Ben: No, no, no. 
This is perfect. 
Be 
Pessimisti
c 
 
Minimize 
Imposition 
 
Question 
and Hedge 
Size 
Impositio
n 
Ben drives 
Jules‟s car 
and Jules sits 
on back. 
Jules can 
redress to 
Ben by 
doing 
indirect 
request with 
assertion of 
felicity 
condition. 
 
The 
utterance 
shows the 
word „if‟ 
means Jules 
takes 
account of 
Ben‟s 
negative 
face and 
avoids 
coercing 
Ben. 
 
The word 
„just‟ is 
functioned 
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as a hedge 
to indicate 
Jules does 
not presume 
something. 
41 041/N
PS01/
S: 
Jules 
A: 
Ben 
0:30:5
5.19 – 
0:20:5
9.69   
Jules: And 
everything you 
hear in the car is 
strictly 
confidential. 
Okay?  
Ben: Goes without 
saying. 
Be 
Conventio
nally 
Indirect 
Relative 
Power 
Jules has a 
call and tells 
that 
everything he 
hears is 
secret. 
The 
message 
from Jules 
does not tell 
Ben 
directly, but 
the meaning 
of message 
will be 
understand 
by Ben. 
  
42 042/N
PS10/
S: 
Jules 
A: 
Mom 
0:31:3
0.32 – 
0:31:3
7.09   
Jules: Mom, you 
know what? I'm 
rushing into the 
city for a meeting 
and I need to 
prepare. Can I 
call you when I 
get home? 
Mom: Oh, you 
don't have to. 
Go On 
Record 
Social 
Distance 
Jules asks to 
call her 
mother when 
she gets 
home. 
Jules 
disclaims 
his 
indebtednes
s of Ben by 
requesting. 
  
43 043/N
PS04/
S: 
Jules 
A: 
Ben 
0:32:2
0.37 – 
0:32:2
9.48   
Jules: Okay, so, 
this shouldn't 
take more than 
an hour. But if 
you can't stay 
here, I'll call 
Minimize 
Imposition 
Relative 
Power 
Jules gives 
suggestion 
for Ben if he 
cannot hang 
on. 
The 
utterance 
shows the 
word „if‟ 
means Jules 
takes 
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Becky and then 
she'll find you. 
And then you can 
just pull up... 
Ben: Don't worry. 
I'll be here. 
account of 
Ben‟s 
negative 
face and 
avoids 
coercing 
Ben. 
 
 
44 044/N
PS01/
S: 
Jules 
A: 
Ben 
 
 
044/N
PS02/
S: 
Jules 
A: 
Ben 
0:32:2
9.48 – 
0:32:3
3.85   
Jules: I think I 
forgot to eat 
today. 
Ben: Should I pick 
you up some 
sushi? 
Be 
Conventio
nally 
Indirect 
 
Question 
and Hedge 
Relative 
Power 
Jules tells to 
Ben that she 
doesn‟t eat 
yet. 
 
The 
message 
from Jules 
does not tell 
Ben 
directly, but 
the meaning 
of message 
will be 
understand 
by Ben. 
 
The word 
„think‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
something. 
  
45 045/N
PS10/
S: 
0:32.3
1.88 –  
0:32:3
Ben: Should I 
pick you up some 
sushi? 
Go On 
Record 
Relative 
Power 
Ben offers a 
help when 
Jules said 
Ben 
disclaims 
his 
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Ben 
A: 
Jules 
9.56   Jules: No, I eat too 
much mercury. I'll 
be fine. I'm good. 
I'm actually kind 
of nauseous, so... 
that she 
forgets to eat.  
 
indebtednes
s of Jules by 
offering. 
46 046/N
PS02/
S: 
Jules 
A: 
Ben 
0:32:2
9.48 – 
0:32:3
9.56 
Jules: I think I 
forgot to eat today. 
Ben: Should I pick 
you up some 
sushi? 
Jules: No, I eat 
too much 
mercury. I'll be 
fine. I'm good. 
I'm actually kind 
of nauseous, so... 
Question 
and Hedge 
Relative 
Power 
Jules refuses 
Ben‟s help 
because she 
thinks she is 
kind of 
nauseous. 
The word 
„actually‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
something. 
  
47 047/N
PS02/
S: 
Jules 
A: 
Ben 
0:33:1
5.26 – 
0:33:2
5.77   
Ben: Oh, I-I 
picked you up 
some soup from a 
place I know. 
Jules: Thanks. 
You really didn't 
have to d... to 
do... oh, my God, 
that smells so 
good. 
Ben: Good. 
Question 
and Hedge 
Size 
Impositio
n 
Jules thinks 
that Ben 
shouldn‟t 
buy her food 
because she 
is forget to 
eat before. 
The word 
„really‟ is 
functioned 
as a hedge 
to indicate 
Jules does 
not presume 
something. 
  
48 048/N
PS02/
S: 
Jules 
A: 
0:33:3
2.44 – 
0:33:5
9.07   
Jules: Yeah. I 
hated him.  
Cameron:  Really? 
What happened? 
Jules: I thought he 
Question 
and Hedge 
 
Impersona
lize 
Relative 
Power 
Jules hates 
the CEO in 
the meeting 
because it 
doesn‟t fits 
The word 
„think‟ is 
functioned 
as a hedge 
to indicate 
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Came
ron   
 
048/N
PS07/
S: 
Jules 
A: 
Came
ron  
was a 
condescending, 
sexist know-it-all 
who did not seem 
to get what we do 
at all. And, 
honestly, I think 
he would run our 
business in a 
completely 
inorganic way 
that would lose us 
all the customers 
we have killed 
ourselves to get. 
Oh, and I think 
that he would 
replace us as soon 
as he got the 
chance. Oh, and... 
[CHUCKLES] 
The man never 
blinked. An 
olympian non-
blinker. 
Cameron: Okay, 
then. 
Things 
(Speaker 
and 
Hearer) 
well for their 
company. 
Jules does 
not presume 
something. 
49 049/N
PS01/
S: 
Jules: 
A: 
0:33:5
9.07 – 
0:34:0
5.44   
Jules: Yeah. See 
you in the A.M.? 
Cameron: Be there 
or be square. 
Be 
Conventio
nally 
Indirect 
Social 
Distance 
Jules wants 
to see 
Cameron 
tomorrow. 
The 
message 
from Jules 
does not 
tells 
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Came
ron 
Cameron 
directly, but 
the meaning 
of message 
will be 
understand 
by 
Cameron. 
50 050/N
PS04/
S: 
Jules 
A: 
Ben 
0:34:3
1.67 – 
0:34:4
2.75   
Jules: I just 
wanted to say 
thank you for 
helping out with 
Mike today and 
for getting me 
chicken soup. Oh, 
and for cleaning 
that mess. That 
was awesome. 
Seriously. 
Ben: You're very 
welcome. 
Minimize 
Imposition 
Size 
Impositio
n 
Jules says 
thank you to 
Ben because 
of his help. 
The word 
„just‟ is little 
restricting 
he extent of 
FTA that 
means 
„only‟ in 
which Jules 
takes 
account of 
Ben‟s 
negative 
face and 
avoids 
coercing  
Ben 
  
51 051/N
PS03/
S: 
Ben 
A: 
Jules  
0:34:4
7.49 – 
0:35:0
4.04   
Ben: You started 
this business all by 
yourself a year 
and a half ago, and 
now you have a 
staff of 220 
people. Remember 
who did that. 
Be 
Pessimisti
c 
Size 
Impositio
n 
Ben gives 
suggestion 
for Jules. 
Ben can 
redress to 
Jules by 
explicitly 
expressing 
doubt that 
the 
condition 
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Jules: Who? 
[ CHUCKLES ] 
Um, thank you. 
Ben: And I hate 
to say it, but try 
to get some sleep. 
for the 
appropriaten
ess of Jules. 
52 052/N
PS02/
S: 
Jules 
A: 
Paige 
0:35:2
2.42 – 
0:35:3
3.03   
Jules: So, how was 
your day? 
Paige: Kind of 
okay. But you 
know what? 
Maddie said she 
didn't want to be 
my friend 
anymore. 
Jules: Oh. You 
know what? I 
don't think she 
meant it. She'd 
miss you too 
much. 
[ SMOOCHES ] 
Question 
and Hedge 
Social 
Distance 
Jules asks 
how was 
Paige‟s day 
and calms 
down her 
daughter. 
The word 
„think‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
  
53 053/N
PS06/
S: 
Jules 
A: 
Matt 
 
053/N
PS07/
S: 
0:38:0
8.65 – 
0:38:3
1.88   
Matt: I tried to stay 
up. 
Jules: I know. I'm 
sorry I fell asleep 
in there. I just 
passed out. I 
know we had a 
plan to have a 
grown-up 
conversation. You 
Apologize  
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Jules 
promises for 
having adult 
conversation 
with Matt but 
Jules falls 
asleep. 
Jules 
expresses 
begging 
forgiveness 
to Matt. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
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Jules 
A: 
Matt 
want to Netflix 
something? 
Matt: Hm? I'm 
sorry. I just fell out 
for a second.  
ze Jules and 
Matt. 
54 054/N
PS06/
S: 
Ben 
A: 
Matt 
0:40:2
8.16 – 
0:4039
.74    
Matt: Hang on. I'm 
coming. Hi. Here 
for Jules? 
Ben: Yeah, hi, 
sorry. I'll wait in 
the car. 
Matt: Uh, she's on 
a call. Do you 
want to come in? I 
just made some 
coffee. Could be a 
while. I'm Matt. 
 
Apologize  Size 
Impositio
n 
Ben doesn‟t 
want come in 
to the house 
because he 
doesn‟t want 
disturbing 
them. 
Ben 
expresses 
admitting 
the 
impingemen
t to Matt. 
 
  
55 055/N
PS04/
S: 
Jules 
A: 
Matt 
0:41:1
9.24 – 
0:41:2
7.00   
Jules: These three 
are. These two 
are laundry. And 
this button... this 
button is missing. 
I mean, it's loose, 
so... 
Matt: Okay.  
Jules: If they 
could just... 
Matt: You got it.  
Minimize 
Imposition 
Size 
Impositio
n 
Jules misses 
the button of 
her clothes 
so she asks 
Matt to 
repair it if he 
wants. 
The words 
„mean‟ and 
„if‟ are little 
restricting 
the extent of 
FTA that 
means Jules 
takes 
account of 
Matt‟s 
negative 
face and 
avoids 
coercing 
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Matt. 
56 056/N
PS02/
S: 
Ben 
A: 
Jules 
0:41:3
9.56 – 
0:41:3
9.56 – 
Ben: Uh, I... I 
think I'll just 
wait... wait out... 
Paige: Ben. Do 
you want a raisin? 
Question 
and Hedge 
Size 
Impositio
n 
Ben asks 
permission to 
go out 
because he 
gives some 
privacy for 
the family. 
The word 
„think‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
  
57 057/N
PS02/
S: 
Jules 
A: 
Ben 
0:42:3
1.42 – 
0:42:3
6.52   
Jules: Actually, I 
have to go. Come 
on, sweetie. Ben, 
we're gonna drop 
Paige at school, 
okay?  Here we 
go.  
Ben: Let's do it. 
Question 
and Hedge 
Relative 
Power 
Ben will wait 
in the car but 
Jules must go 
to drop Paige 
at the school. 
The word 
„actually‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
  
58 058/N
PS06/
S: 
Ben 
A: 
Jules 
0:42:4
6.77 – 
0:42:5
4.10   
Ben: Matt seems 
like a terrific guy. 
Jules: Hmm? 
Ben: Sorry, didn't 
mean to 
interrupt. 
Jules: Uh, that's 
okay. I agree. He 
is. 
Apologize  Size 
Impositio
n 
Ben gives 
compliment 
for Matt to 
Jules and 
doesn‟t know 
that Jules is 
busy with her 
phone. 
Ben can 
indicate his 
reluctance 
to impinge 
on Jules‟s 
negative 
face and 
redress the 
impingemen
t. 
  
59 059/N
PS06/
S: 
Ben 
A: 
0:43:0
3.92 – 
0:43:3
8.38   
Jules: They 
actually prefer to 
be called stay-at-
home Dads. 
Ben: Oh, sorry. 
Apologize  Size 
Impositio
n 
Ben gives 
compliment 
for Jules‟s 
husband. 
Ben can 
indicate his 
reluctance 
to impinge 
on Jules‟s 
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Jules Did not know 
that. Well, it's 
very admirable. 
He's a real 21st-
century father. 
Jules: He is. He 
actually had a 
great job in 
marketing, but, 
um, when about 
the fit took off, he 
left to be a full-
time Dad. Totally 
saved our 
butts.[ KEYS 
CLICKING] Oh, 
we're here, big 
girl. 
negative 
face and 
redress the 
impingemen
t. 
60 060/N
PS07/
S: 
Jules 
A: 
Paige 
0:44:1
0.95 – 
0:44:2
2.19   
Paige: Mommy? 
Do you know how 
to make 
guacamole? 
Jules: Yes, I do. 
Really well, in 
fact. We're... 
we're gonna 
make it together. 
And after that, 
we'll have a 
mother-daughter 
dance party? 
[ CHUCKLES ] 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Jules 
convinces 
Paige that 
she can make 
it. 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Paige. 
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61 061/N
PS06/
S: 
Jules 
A: 
Ben 
0:44:3
4.74 – 
0:44:5
2.56   
Jules: God. Taking 
the high road is 
exhausting.  It's 
2015.  [ SEAT 
BELT CLICKS ] 
Are we really still 
critical of 
working Moms? 
Seriously? Still? 
I'm sorry. That 
was all 
rhetorical. 
There's no need 
to respond. 
Ben: Wasn't going 
to. 
Apologize  Relative 
Power 
Jules feels 
sorry for her 
rhetorical. 
Jules can 
indicate her 
reluctance 
to impinge 
on Ben‟s 
negative 
face and 
redress the 
impingemen
t. 
  
62 062/N
PS02/
NPS0
2/S: 
Ben 
A: 
Jules 
 
062/N
PS07/
S: 
Ben 
A: 
Jules 
0:45:2
0.85 – 
0:45:2
6.59   
Ben: Uh, I think 
we should take 
4th to Flatbush. 
Much faster. 
Jules: I-It won't be. 
Question 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Size 
Impositio
n 
Ben knows 
the way to 
get that place 
quickly.  
The word 
„think‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
 
Ben avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Ben and 
Jules. 
  
63 063/N 0:46:2 Ben: Sorry. I was Apologize  Social Ben Ben can   
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PS06/
S: 
Ben 
A: 
Fiona 
 
063/N
PS07/
S: 
Ben 
A: 
Fiona 
9.79 – 
0:46:3
7.96   
really looking 
forward to it. But 
I'm hoping we 
can pick another 
night. 
Fiona: Of course. 
Come sit down. 
Let me have your 
jacket. 
 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Distance reschedules 
dinner with 
Fiona.  
indicate his 
reluctance 
to impinge 
on Fiona‟s 
negative 
face and 
redress the 
impingemen
t. 
 
Ben avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Ben and 
Fiona. 
64 064/N
PS02/
S: 
Ben 
A: 
Fiona 
0:47:2
4.11 – 
0:47:4
1.93   
Ben: I mean, she 
works on all 
cylinders all the 
time. Doesn't stop, 
doesn't sleep, 
never see her eat. 
Maybe it's good 
that I'm here, you 
know? I hope I 
can help her. 
Fiona: I knew you 
were gonna be a 
good guy. I knew 
it. Try to relax. 
Question 
and Hedge 
Social 
Distance 
Ben tells 
Fiona what 
he thinks 
about Jules. 
The word 
„mean‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
 
  
65 065/N
PS10/
0:48:0
7.89 – 
Ben: I don't know, 
kid. This lease 
Go On 
Record 
Social 
Distance 
Davis tells 
that he 
Ben 
disclaims 
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S: 
Ben 
A: 
Davis 
0:48:2
0.00   
doesn't look so hot 
to me. Three-
month security 
deposit. You must 
really love this 
place. 
Davis: No, it's 
horrible. But I can 
get in this week. 
Ben: Well, if I 
were you, I'd 
keep looking. 
Davis: Okay.  
cannot find 
place to stay 
but Ben 
suggests him 
to keep 
looking. 
his 
indebtednes
s of Davis 
by 
requesting. 
66 066/N
PS02/
S: 
Ben 
A: 
Lewis 
0:48:3
8.18 – 
0:48:4
4.29 
Ben: Okay, now I 
know who you're 
talking about. 
Well, maybe you 
should put on a 
proper shirt with a 
collar. 
Lewis: A collar? 
These are hip-hop 
people. 
Question 
and Hedge 
Social 
Distance 
Lewis and 
Davis keep 
talking with 
Ben 
implicitly 
then ben 
does 
understand 
what are they 
are talking 
about. 
The word 
„know‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
  
67 067/N
PS10/
S: 
Ben 
A: 
Lewis 
0:48:4
4.29 – 
0:48:5
5.33   
Ben: Dress to 
impress, Lewis. 
Go to the rack. 
Find a boyfriend 
shirt that fits. 
Bring the hair 
down if you can. 
Tuck in the shirt. 
Go On 
Record 
Social 
Distance 
Ben suggests 
Lewis to do 
what Ben 
tells to get 
impression 
from the 
customer. 
Ben 
disclaims 
his 
indebtednes
s of Lewis 
by 
requesting. 
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Why doesn't 
anybody tuck 
anything in 
anymore? Oh, I'm 
asking you. 
Davis: Okay, okay. 
68 068/N
PS01/
S: 
Jules 
A: 
Ben 
0:49:5
4.09 – 
0:49:5
6.86   
Jules: I hate 
eating alone.  
Ben: So do I. 
Be 
Conventio
nally 
Indirect 
Relative 
Power 
Jules orders 
pizza when 
they have to 
work in the 
night then 
Jules wants 
to share the 
pizza with 
Ben.  
The 
message 
from Jules 
does not tell 
Ben 
directly, but 
the meaning 
of message 
will be 
understand 
by Ben. 
  
69 069/N
PS02/
S: 
Jules 
A: 
Ben 
0:49:5
6.86 – 
0:50:0
1.06   
Jules: You know, 
you don't actually 
have to keep 
doing that. 
Ben: Oh, force of 
habit. 
 
Question 
and Hedge 
Size 
Impositio
n 
Ben stands 
up when 
Jules come to 
him and 
Jules thinks 
that he 
doesn‟t need 
to do 
something 
formally like 
that to her. 
The word 
„actually‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
  
70 070/N
PS02/
S: 
Jules 
0:50:1
8.65 – 
0:50:4
3.54   
Ben: I noticed a 
couple hours ago, 
you had a meeting 
with another 
Question 
and Hedge 
Relative 
Power 
Ben asks 
about the 
opinion of 
another CEO 
The word 
„believe‟ is 
functioned 
as hedge to 
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A: 
Ben  
possible CEO. I 
saw him arrive. 
How'd that go? 
Jules: It was going 
well... Until he 
called us... I 
believe the term 
he used was a 
"chick site." And 
I didn't hear 
anything he said 
after that. 
Apparently, selling 
clothes makes us a 
"chick site." I 
mean, really? How 
is this not legit? 
Ben: I couldn't 
agree more. I find 
that surprising. 
who comes 
to the office 
and Jules 
give 
statements 
for that.  
indicate 
Jules does 
not presume 
something. 
71 071/N
PS07/
S: 
Ben 
A: 
Jules 
0:51:2
2.51 – 
0:51:3
9.86   
Ben: Yeah. For 
twenty-some years 
I sat right by that 
window. That was 
my office. It was 
a few steps up 
back then. We'd 
look out over the 
whole factory. 
Our printing 
presses were in 
that corner. That's 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Ben tells his 
experience 
when works 
in the 
building. 
Ben avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Ben and 
Jules. 
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why the floor dips 
back there. 
Jules: No way. 
72 072/N
PS02/
S: 
Ben 
A: 
Jules 
0:51:3
9.86 – 
0:51:4
7.00   
Ben: I know 
everything about 
this building. Or 
used to. You know 
the sycamores on 
the other side of 
the building? 
Jules: Yeah. The 
big ones? 
Ben: Yeah. The big 
ones.  
Question 
and Hedge 
Social 
Distance 
Ben 
conviences 
that he 
knows very 
well about 
this building. 
The word 
„know‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
  
73 073/N
PS10/
S: 
Jules 
A: 
Ben 
0:52:1
2.00 – 
0:52:1
8.84   
Jules: 
[ CHUCKLES ] 
Well, better late 
than never. You 
want some help? 
Ben: I'd love 
some, but, really, 
you've got better 
things to do. 
Go On 
Record 
Social 
Distance 
Jules offers 
some help 
for Ben when 
Jules see him 
sign up on 
Facebook. 
Jules 
disclaims 
her 
indebtednes
s of Ben by 
offering. 
  
74 074/N
PS04/
S: 
Jules 
A: 
Ben 
0:52:2
5.46 – 
0:52:3
1.25   
Jules: If you want 
to look up all 
those hotties 
from high school, 
you do. Say 
cheese. 
Ben: Cheese. 
[ CAMERA 
SHUTTER 
Minimize 
Imposition 
Size 
Impositio
n 
Jules 
suggests Ben 
to take a 
picture if he 
wants. 
The word 
„if‟ is little 
restricting 
the extent of 
FTA that 
means Jules 
takes 
account of 
Jules‟s 
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CLICKS ] negative 
face and 
avoids 
coercing 
Ben. 
75 075/N
PS04/
S: 
Jules 
A: 
Ben 
0:52:3
3.22 – 
0:52:5
9.44 
Jules: That's cute. 
Okay, I just need 
to send that to 
you. Uh, all right. 
So there are all 
these questions 
for your profile 
that you can 
answer if you 
want to or not. 
Like religious 
views, political 
views... People 
who inspire you... 
Ben: Jules Ostin. 
I'm not trying to 
brownnose you, 
but I've been in 
business a long 
time, and I've 
never run across 
anyone quite like 
you. You do 
inspire, Jules. 
Minimize 
Imposition 
Size 
Impositio
n 
Jules asks 
Ben to fill 
the questions 
for his 
profile if he 
wants. 
The word 
„if‟ is little 
restricting 
the extent of 
FTA that 
means Jules 
takes 
account of 
Jules‟s 
negative 
face and 
avoids 
coercing 
Ben. 
  
76 076/N
PS02/
S: 
0:54:0
0.87 – 
0:54:1
Jules: I'm sorry. I 
think we should 
just say single, 
Question 
and Hedge 
 
Social 
Distance 
Jules doesn‟t 
know Ben is 
a widower so 
The word 
„think‟ is 
functioned 
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Jules 
A: 
Ben 
 
076/N
PS06/
S: 
Jules 
A: 
Ben 
1.28 then? 
Ben: Yeah. 
 
Apologize  
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
she says 
sorry. 
as hedge to 
indicate 
Jules does 
not presume 
something. 
 
Jules can 
indicate her 
reluctance 
to impinge 
on Ben „s 
negative 
face and 
redress the 
impingemen
t. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Ben. 
77 077/N
PS04/
S: 
Jules 
A: 
Ben 
0:54:3
8.24 – 
0:54:4
8.52 
Jules: Okay. Well, 
I have, uh, about 
another hour of 
work. You... you 
okay with that? 
Ben: Of course. 
This was great, 
Jules. 
Minimize 
Imposition 
Size 
Impositio
n 
Jules asks 
permission to 
Ben to wait a 
few hours 
again then go 
home.  
The phrase 
„you okay 
with that?‟ 
is little 
restricting 
the extent of 
FTA that 
means Jules 
takes 
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account of 
Jules‟s 
negative 
face and 
avoids 
coercing 
Ben. 
78 078/N
PS06/
S: 
Jules 
A: 
Ben 
0:55:5
0.68 – 
0:55:5
8.46   
Jules: I never fall 
asleep in the car, 
so that was 
actually amazing. 
Apologize for the 
racket. 
Ben: Barely 
noticed. 
Apologize  Social 
Distance 
Jules snores 
in the car 
because falls 
asleep then 
apologizes 
for that. 
Jules can 
indicate her 
reluctance 
to impinge 
on Ben „s 
negative 
face and 
redress the 
impingemen
t. 
  
79 079/N
PS02/
S: 
Jules 
A: 
Matt 
 
079/N
PS07/
S: 
Jules 
A: 
Matt 
0:56:3
6.19 – 
0:57:0
2.49   
Matt: I didn't hear 
you come in. 
Jules: You know... 
I was thinking... 
We need some 
awake time 
together. Yeah, 
that, too. 
Question 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Jules finds 
Matt sleeps 
in their bed 
and thinks 
that they 
need quality 
time. 
The word 
„think‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Matt. 
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80 080/N
PS01/
S: 
Jules 
A: 
Ben 
 
 
080/N
PS03/
S: 
Jules 
A: 
Ben 
0:58:1
8.43 – 
0:58:2
4.56 
Jules: You must 
think I'm 
demented. 
Ben: Not the word 
I would use, but I 
was a little 
surprised when I 
got the call. 
Be 
Conventio
nally 
Indirect 
 
Be 
Pessimisti
c 
Relative 
Power 
Jules‟s critic 
about Ben 
has to 
transfer is 
realizing now 
but at the 
time Jules 
doesn‟t want 
it anymore so 
she asks him 
to back for 
her. 
The 
message 
from Jules 
does not tell 
Ben 
directly, but 
the meaning 
of message 
will be 
understand 
by Ben. 
 
Jules can 
redress to 
Ben by 
explicitly 
doubt that 
the 
condition 
for the 
appropriaten
ess of Jules. 
  
81 081/N
PS06/
S: 
Ben 
A: 
Jules 
0:58:1
8.43 – 
0:58:2
7.91 
Jules: You must 
think I'm 
demented. 
Ben: Not the word 
I would use, but I 
was a little 
surprised when I 
got the call. Jules, 
I apologize if I 
overstepped in 
Apologize  Relative 
Power 
Ben thinks 
he makes 
mistakes to 
her so he 
apologizes 
for his faults. 
Ben can 
indicate her 
reluctance 
to impinge 
on Jules„s 
negative 
face and 
redress the 
impingemen
t. 
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some way. 
Jules: No. No, no, 
no. 
82 082/N
PS02/
S: 
Jules 
A: 
Ben 
 
082/N
PS07/
S: 
Jules 
A: 
Ben 
0:58:2
6.23 – 
0:58:4
0.88     
Ben: Jules, I 
apologize if I 
overstepped in 
some way. 
Jules: No. No, no, 
no. No, please 
don't apologize. 
You have done 
nothing wrong. 
Look, I have a lot 
going on, and I'm 
a very private 
person. And at 
first, I don't 
know, I thought 
maybe this 
wasn't gonna 
work, but I was 
wrong. Let me 
get one of those. 
Question 
and Hedge 
 
Go On 
Record 
Social 
Distance 
Jules thinks 
that it is her 
mistakes and 
explains to 
Ben that she 
needs him. 
The phrase 
„please 
don‟t‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
 
Jules 
disclaims 
her 
indebtednes
s of Ben by 
offering. 
  
83 083/N
PS05/
S: 
Ben 
A: 
Jules 
 
083/N
PS10/
0:58:4
0.89 – 
– 
0:58:4
3.85 
Ben: No, no, no.  
Jules: No. 
Ben: Jules, no 
explanation 
necessary. Please. 
Give 
Deference 
 
 
Go On 
Record 
Relative 
Power 
Ben knows 
everything 
after Jules 
explains it. 
The words 
„Jules‟ and 
„please‟ as 
referent 
honorific 
may give 
deference to 
Jules and 
treat Jules 
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S: 
Ben 
A: 
Jules 
as superior. 
 
Ben 
disclaims 
his 
indebtednes
s of Jules by 
requesting. 
84 084/N
PS03/
S: 
Jules 
A: 
Ben 
 
084/N
PS04/
S: 
Jules 
A: 
Ben 
0:58:4
3.85 – 
0:59:2
2.63   
Jules: No, actually, 
one is because I 
am usually better 
than this. 
[ SIGHS ] The 
truth is... 
Something about 
you makes me feel 
calm or more 
centered or 
something, and I-I 
could use that. 
Obviously. I hope 
you'll accept my 
apology and come 
back to work for 
me. If you want. 
And I'm not just 
saying this 
Because I 
screwed up this 
morning. But I 
was thinking that 
I'd like to bring 
Be 
Pessimisti
c 
 
 
Minimize 
Imposition 
Size 
Impositio
n 
Jules 
explains the 
reason why 
she needs 
Ben to 
comeback for 
her. And Ben 
accepts that. 
Jules can 
redress to 
Ben by 
explicitly 
doubt that 
the 
condition 
for the 
appropriaten
ess of Jules. 
 
The word 
„if‟ is little 
restricting 
the extent of 
FTA that 
means Jules 
takes 
account of 
Jules‟s 
negative 
face and 
avoids 
coercing 
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you up to my 
area, next to 
Becky. I know 
you can handle 
more work. If 
you'd like more. 
I... Oh, God, I 
can't tell you how 
much I hate that I 
jumped the gun 
and I made you 
feel... 
Ben: I'm coming 
back. I-I'm happy 
to come back. 
Ben. 
85 085/N
PS04/
S: 
Jules 
A: 
Ben 
 
085/N
PS10/
S: 
Jules 
A: 
Ben 
0:59:2
7.90 – 
0:59:3
5.37   
Jules: No. 
[ SIGHS ] 
Actually, do you 
mind driving? I 
don't technically 
have a license.  
Ben: Sure. 
Minimize 
Imposition 
 
Go On 
Record 
Size 
Impositio
n 
Ben backs to 
work with 
Jules and 
Jules wants 
him to drive 
because she 
doesn‟t has a 
license for 
drive. 
The phrase 
„do you 
mind‟ is 
little 
restricting 
the extent of 
FTA that 
means Jules 
takes 
account of 
Jules‟s 
negative 
face and 
avoids 
coercing 
Ben. 
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Jules 
disclaims 
his 
indebtednes
s of Ben by 
requesting. 
86 086/N
PS07/
S: 
Jules 
A: 
Beck
y 
0:59:4
8.09 – 
1:00:0
2.30   
Jules: This is good, 
right? I like this 
arrangement. Uh, 
Becky, I want you 
to let Ben give you 
a hand, okay? And 
CC him on all my 
e-mails? Did we 
get yesterday's 
numbers? 
Becky: Uh, yes, 
we did. I saw them 
here... Here you 
go.  
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Relative 
Power 
Jules brings 
Ben next to 
her, she gives 
a space 
beside Becky 
because Jules 
wants Ben 
can control it 
first before 
Becky. 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Becky. 
  
87 087/N
PS10/
S: 
Ben 
A: 
Beck
y 
1:01:0
3.04 – 
1:01:3
4.19   
Becky: But she 
doesn't. I mean, I 
bust my ass for her 
14 hours a day, 
and she never 
notices. Oh. Oh, 
my God. I hate 
girls who cry at 
work. 
Ben: How 'bout if 
you, just as an 
experiment, try 
Go On 
Record 
Size 
Impositio
n 
Becky 
doesn‟t like 
the situation 
and Ben tries 
to calm her 
down and 
gives her 
suggestion to 
chill out. 
Ben 
disclaims 
his 
indebtednes
s of Jules by 
offering. 
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letting me help 
you. A lot of your 
stress is gonna be 
lifted once you're 
out from under 
this mountain of 
worry. And 
maybe you 
should consider 
leaving here at a 
normal hour once 
in a while. See 
your friends. Have 
a little fun. 
Jason: Mm-hmm. I 
can offer my 
assistance in this 
area. I would love 
to, actually. 
88 088/N
PS10/
S: 
Ben 
A: 
Jules 
1:02:2
3.74 – 
1:02:2
9.78   
Ben: Hi. I took a 
look at the data 
purchase patterns. 
Uh, should I 
come back? 
Jules: No, no, 
come on in. That 
was fast. 
Go On 
Record 
Relative 
Power 
Ben takes the 
data that 
Jules wants 
quickly and 
comes to 
Jules‟s room. 
Ben 
disclaims 
his 
indebtednes
s of Jules by 
offering. 
  
89 089/N
PS03/
S: 
Jules 
A: 
1:02:4
9.17 – 
1:02:5
5.97   
Jules: Oh, Ben. 
Can you, like, 
deal with that for 
me? Maybe come 
up with a better 
Be 
Pessimisti
c  
 
 
Relative 
Power 
Jules asks 
Ben to make 
the work 
deal. 
Jules can 
redress to 
Ben by 
explicitly 
doubt that 
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Ben 
 
090/N
PS04/
S: 
Jules 
A: 
Ben 
plan? I mean, if 
you have the 
time? 
Ben: Happy to. 
Minimize 
Imposition 
the 
condition 
for the 
appropriaten
ess of Jules. 
 
The phrase 
„if you have 
a time‟ is 
little 
restricting 
the extent of 
FTA that 
means Jules 
takes 
account of 
Jules‟s 
negative 
face and 
avoids 
coercing 
Ben. 
90 090/N
PS01/
S: 
Ben 
A: 
Jules 
1:03:0
0.38 – 
1:03:1
4.66   
Ben: And, Jules, 
Becky was a huge 
help in this. You 
know she has a 
business degree 
from PENN? 
Jules: I know. I 
mean, I forgot, but 
I know. I'll say 
something to her. 
Be 
Conventio
nally 
Indirect 
Social 
Distance 
Ben reminds 
Jules to 
appreciate 
what Becky‟s 
done with the 
office. 
The 
message 
from Ben 
doesn‟t tell 
Jules 
directly, but 
the meaning 
of message 
will be 
understand 
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by Jules. 
91 091/N
PS07/
S: 
Ben 
A: 
Davis 
1:04:0
6.11 – 
1:04:2
5.03   
Davis: Okay, 
what's the deal 
with the 
handkerchief? 
That one I just 
don't get at all. 
Ben: Okay. It's 
essential. That 
your generation 
doesn't know that 
is criminal. The 
best reason to 
carry a 
handkerchief is to 
lend it. Ask Jason 
about this. Women 
cry, Davis. We 
carry it for them. 
One of the last 
vestiges of the 
Chivalrous Gent. 
Davis: Oh. Well, 
then it's different 
than a po... 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Ben explains 
what is the 
function of 
handkerchief 
to Davis. 
Ben avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Ben and 
Davis. 
  
92 092/N
PS02/
S: 
Ben 
A: 
Davis 
1:04:2
5.03 – 
1:04:3
8.56   
Ben: I know you 
want to hang, but 
I... I have to get 
some sleep, kid. 
I'm pooped. 
Davis: Good night, 
Ben. Thanks 
Question 
and Hedge 
 
Minimize 
Imposition 
Social 
Distance 
Davis still 
asks more 
questions but 
Ben gets 
tired and 
wants to 
sleep as soon 
The word 
„know‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
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again. Will you 
wake me in the 
morning or is that 
too much to ask?  
My parents 
always...  
as possible. something. 
 
The word 
„but‟ is little 
restricting 
the extent of 
FTA that 
means Ben 
takes 
account of 
Davis‟s 
negative 
face and 
avoids 
coercing 
Davis. 
93 093/N
PS06/
S: 
Jules 
A: 
Paige 
1:05:5
0.55 – 
1:05:5
7.05   
Paige: Yeah, it's a 
really big deal. 
Jules: No, I know, 
sweetie. I'm 
sorry. I forgot. 
Matt: Uh, maybe 
Ben could go with 
you. 
Apologize  Social 
Distance 
Jules wants 
to go with 
Matt but she 
forgets that 
Matt has 
another 
schedule 
with her 
child. 
Jules can 
indicate her 
reluctance 
to impinge 
on Paige„s 
negative 
face and 
redress the 
impingemen
t. 
  
94 094/N
PS01/
S: 
Jules 
A: 
Ben 
1:05:5
4.15 – 
1:06:0
1.86   
Matt: Uh, maybe 
Ben could go with 
you. 
Paige: Yeah, that's 
a good idea. 
Jules: Guys, Ben 
Be 
Conventio
nally 
Indirect 
Social 
Distance 
Matt gives 
suggestion to 
go with Ben 
but Jules 
thinks Ben 
cannot come. 
The 
message 
from Jules 
doesn‟t tells 
Ben 
directly, but 
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has a life. the message 
will be 
understand 
by Ben. 
95 095/N
PS04/
S: 
Ben 
A: 
Jules 
1:06:0
1.86 – 
1:06:1
0.67   
Ben: Uh, not 
really. Not one 
that takes me to 
San Francisco. If 
you want the 
company, I'd love 
to go. 
Jules: Really? 
Ben: Definitely. 
Minimize 
Imposition 
Size 
Impositio
n 
Ben can 
accompany 
Jules to go if 
she wants 
too. 
The word 
„if‟ is little 
restricting 
the extent of 
FTA which 
means Ben 
takes 
account of 
Jules‟s 
negative 
face and 
avoids 
Jules. 
  
96 096/N
PS07/
S: 
Jules 
A: 
Came
ron 
1:06:3
8.19 – 
1:06:4
5.43   
Jules: So, guys, 
how long till we 
get it fixed? I 
mean, if you can't 
zoom in, you 
probably won't 
buy. 
Cameron: Yeah, 
the first couple 
hours are already 
down 23%. 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Relative 
Power 
The zoom 
button is 
broken and 
Jules wants 
to know how 
long they can 
fix it.  
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Cameron 
and 
Officers. 
  
97 097/N
PS06/
S: 
Jules 
1:07:2
2.81 – 
1:07:2
6.23   
Jules: Yeah, sorry. 
Oh, it's the 
warehouse. Mom, 
I'm sorry. Can I 
Apologize  Relative 
Power 
Jules feels so 
busy because 
of the zoom 
so she offers 
Jules can 
indicate her 
reluctance 
to impinge 
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A: 
Mom 
call you back? 
Mom: No need. 
  
another call 
later to her 
mom. 
on Mom„s 
negative 
face and 
redress the 
impingemen
t. 
98 098/N
PS02/
S: 
Jules 
A: 
Techi
e1 
1:08:3
0.11 – 
1:09:0
2.00 
Jules: Hey, guys. 
Thanks for 
coming. I know 
the zoom is 
broken, and I don't 
mean to pull 
anyone off of that, 
but I need a favor. 
I accidentally sent 
an e-mail to the 
wrong person, and 
she's at work right 
now. And I know 
she doesn't check 
her personal e-
mail until she gets 
home at 5:30. So I 
have until then to 
figure out how to 
delete it. Because 
if this person sees 
this e-mail, it'll be 
horrible. And on 
top of that, she has 
a minor heart 
condition. I think 
Question 
and Hedge 
Relative 
Power 
Jules freaks 
out because 
she emails 
her mother 
with sarcasm 
word and 
asks some 
help for that. 
The word 
„think‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
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this could 
possibly be not 
good for that. So 
I am counting on 
your good graces 
and brilliance to 
figure out a way 
to save my ass. 
Techie1: 
Truthfully, Jules, 
it's pretty 
impossible to hack 
into a server. 
99 099/N
PS02/
S: 
Ben 
A: 
Jules 
 
100/N
PS07/
S: 
Ben 
A: 
Jules 
1:09:0
5.14 – 
1:09:0
8.88   
Ben: Jules, I think 
there's only one 
thing we can do. 
Jules: What? Tell 
me. I'm dying. 
Question 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Ben gives 
Jules 
suggestion to 
solve the 
problem. 
The word 
„think‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
 
Ben avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Ben and 
Jules. 
  
100 100/N
PS07/
S: 
Ben 
1:09:0
7.31 – 
1:09:2
0.29   
Jules: What? Tell 
me. I'm dying. 
Ben: Me and the 
boys take off, we 
Impersona
lize 
Things 
(Speaker 
Social 
Distance 
Ben will 
steal the 
computer and 
deletes the 
Ben avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
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A: 
Jules 
break into your 
Mom's house, 
and we steal her 
computer. 
Jules: Break into 
her house and steal 
the computer? Are 
you kidding me? 
That's freaking 
genius. 
and 
Hearer) 
email in 
Jules‟s Mom 
home. 
ze Ben and 
the boys. 
101 101/N
PS07/
S: 
Ben 
A: 
Lewis 
1:09:3
4.24 – 
1:09:3
4.24 – 
Ben: Oh, relax, 
fellas. This is 
gonna be a piece 
of cake. The key is 
under a flowerpot. 
We go in, we 
delete, we 
disappear. 
Lewis: She doesn't 
have an alarm, 
right? 
Ben: Nope. She 
does not. 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Ben tells 
how is the 
plan will go 
on. 
Ben avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Ben and 
the boys. 
  
102 102/N
PS02/
S: 
Jules 
A: 
Ben 
1:11:2
1.85 – 
1:11:3
2.29   
Jules: I have no 
idea. Ben, listen to 
me. I know this 
woman. That is a 
fake alarm that she 
bought off of some 
infomercial or 
something, okay? 
It's not real. It's not 
Question 
and Hedge 
Social 
Distance 
The alarm is 
ringing 
because they 
open the 
door and 
Jules says 
that it a fake 
alarm. 
The word 
„know‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
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connected. It's just 
to scare off 
burglars. 
Ben: She says it's 
fake. It's just to 
scare off burglars. 
103 103/N
PS03/
S: 
Jules 
A: 
Ben 
1:13:5
6.52 – 
1:14:0
7.12   
Jules: Guys, I 
can't... I literally 
can't thank you 
enough for what 
you just did. It 
was so above and 
beyond and brave 
and loyal. I am 
indebted to you 
forever. 
Lewis: No, you're 
not.  
Be 
Pessimisti
c 
Relative 
Power 
Jules thanks 
to Davis, 
Lewis, Jason 
and Ben for 
the help. 
Jules can 
redress to 
the boys by 
explicitly 
doubt that 
the 
condition 
for the 
appropriaten
ess of Jules. 
  
104 104/N
PS02/
S: 
Jules 
A: 
Jason 
1:14:3
8.81 – 
1:14:4
2.68   
Jules: I... I know 
who you are. I'm 
just terrible with 
names. 
Jason: It's all right. 
It's Jason. 
Question 
and Hedge 
Relative 
power 
Jules asks the 
name of the 
boys one by 
one because 
she is terrible 
with names. 
The word 
„just‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
  
105 105/N
PS06/
S: 
Jules 
A: 
Jason 
1:15:0
7.17 – 
1:15:2
3.39   
Jules: Boys, what 
can I say... I'm 
sorry. I didn't 
mean to call you 
"boys." Nobody 
calls men "men" 
Apologize  
 
 
State the 
FTA as a 
general 
Relative 
Power 
Jules gets 
drunk and 
she speaks 
abnormally. 
Jules can 
indicate her 
reluctance 
to impinge 
on the 
boys„s 
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106/N
PS08/
S: 
Jules 
A: 
Jason 
anymore. Have 
you noticed? 
Women went from 
"girls" to 
"women." Men 
went from "men" 
to "boys"? This is 
a problem in the 
big picture. Do 
you know what I 
mean?  
Jason: Yeah. 
rule negative 
face and 
redress the 
impingemen
t. 
 
Jules 
communicat
es the FTA 
to the boys 
as not to 
impinge on 
the boys‟s 
face. By 
using the 
word ‟boys‟
, Jules states 
the FTA as 
general rule 
106 106/N
PS07/
S: 
Jules 
A: 
Jason 
1:15:2
6.32 – 
1:15:3
3.03   
Jules: Yep. Okay, 
here's my theory 
about this. We all 
grew up during 
the "take your 
daughter to work 
day" thing, right? 
Jason: Mm-hmm. 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Relative 
power 
Jules tells her 
opinion when 
she gets 
drunk. 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
the boys. 
  
107 107/N
PS07/
S: 
Jules 
A: 
1:15:3
3.03 – 
1:15:5
5.98   
Jules: So we were 
always told we 
could be 
anything, do 
anything. And I 
Impersona
lize 
Things 
(Speaker 
and 
Relative 
Power 
Jules 
explains her 
opinion in 
front of the 
boys when 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
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Jason 
 
107/N
PS02/
S: 
Jules 
A: 
Jason  
think guys got, 
maybe not left 
behind, but not 
quite as nurtured, 
you know? I 
mean, like, we 
were the 
generation of 
"you go, girl." 
We had Oprah. 
And I wonder 
sometimes how 
guys fit in, you 
know? They still 
seem to be trying 
to figure it out. 
They're still 
dressing like little 
boys. They're still 
playing video 
games. 
Jason: Well, 
they've gotten 
great. So... 
Hearer) 
 
Question 
and Hedge 
they still 
drink. 
the boys. 
 
The word 
„mean‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
108 108/N
PS06/
S: 
Jules 
A: 
Ben 
 
109/N
1:16:2
4.28 – 
1:16:4
0.99   
Jules: Okay. I am 
officially a little 
dizzy. I apologize 
for the tirade. I 
am gonna go. But 
I am forever in 
your debt, 
gentlemen. 
Apologize  
 
 
Be 
Pessimisti
c 
Relative 
Power 
Jules starts to 
feel dizzy 
and she 
wants to go 
home. 
Jules can 
indicate her 
reluctance 
to impinge 
on the 
boys„s 
negative 
face and 
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PS03/
S: 
Jules 
A: 
Ben 
Another word 
which is never 
used anymore. 
Let's bring it back, 
shall we? 
Ben: Yes.  
redress the 
impingemen
t. 
 
Jules can 
redress to 
the boys by 
explicitly 
doubt that 
the 
condition 
for the 
appropriaten
ess of Jules. 
109 109/N
PS02/
S: 
Ben 
A: 
Fiona 
1:20:0
0.80 – 
1:20:1
7.68   
Ben: I definitely 
think it's a good 
idea to take all 
first dates to a 
funeral. Yeah. A 
real icebreaker, 
don't you think? 
Fiona: I know 
you're kidding but, 
honestly, who 
needs the strain of 
the dinner date? 
And the "why 
aren't you 
married?" 
Conversation. At 
our age it's not 
even possible to 
Question 
and Hedge 
Social 
Distance 
Ben has a 
date with 
Fiona to 
come in a 
funeral 
together. 
The word 
„think‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
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catch up. 
 
110 110/N
PS06/
S: 
Jules 
A: 
Paige 
1:21:4
3.87 – 
1:22:0
4.29   
Paige: But I don't 
want to go with the 
sitter. Ben? Can 
you take me? 
Please? 
Jules: Oh, honey? 
I'm so sorry, but 
Ben's got to go to 
work today. 
Paige: [ CRYING ] 
Ben: Jules. Come 
on. It'll take an 
hour. Let me take 
her. 
Apologize  Social 
Distance 
Paige is 
crying 
because Matt 
sick so she 
has to go 
with sitter 
and she 
wants to go 
with Ben but 
Jules doesn‟t 
give it.  
Jules can 
indicate her 
reluctance 
to impinge 
on Paige„s 
negative 
face and 
redress the 
impingemen
t. 
 
  
111 111/N
PS02/
S: 
Ben 
A: 
Jane 
1:23:0
2.81 – 
1:23:2
2.46 
Jane: I've just 
heard she's, you 
know, kind of 
tough. 
Ben: Tough? 
Jules? Sure. She's 
a total badass. I 
guess that's how 
she became an 
Internet 
sensation. Must 
make you guys 
proud, huh? One 
of your own out 
there every day, 
crashing the glass 
Question 
and Hedge 
Social 
Distance 
Jane gets 
surprised 
when knows 
Ben work for 
Jules, she 
thinks Jules 
kind of tough 
woman but 
Ben explains 
the truth. 
The word 
„guess‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
  
154 
 
 
 
ceiling of the tech 
world. So, bravo, 
good for her. 
Right? 
Jane: Y-Yeah. No, 
for sure. 
112 112/N
PS02/
S: 
Ben 
A: 
Matt 
1:26:5
3.31 – 
1:27:2
0.94   
Ben: I know Jules 
is trying to do 
right by 
everybody... the 
investors. The 
company. You. 
She's got a lot on 
her shoulders. The 
pressures 
unbelievable. 
Matt: Am I wrong 
that I want it to 
happen? I mean, I-
I want what she 
wants, but you 
know what it's like 
around here. We 
don't see her 
enough, and 
maybe this can fix 
that. 
Question 
and Hedge 
Social 
Distance 
Matt needs 
Ben opinion 
about The 
CEO. 
The word 
„know‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
  
113 113/N
PS02/
S: 
Ben 
A: 
1:29:1
3.22 – 
1:29:2
3.96   
Jules: Becky. Does 
he look right to 
you? 
Ben: Okay. Thank 
you. I think we're 
Question 
and Hedge 
 
Impersona
lize 
Size 
Impositio
n 
Ben looks 
exhausted 
when comes 
to the office 
after takes 
The word 
„think‟ is 
functioned 
as hedge to 
indicate Ben 
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Jules 
 
113/N
PS07/
S: 
Ben 
A: 
Jules 
good here. Got a 
lot of work to do. 
It's all good. 
Becky: Is it his 
coloring? 
Things 
(Speaker 
and 
Hearer) 
Paige and 
they worry 
about it. 
does not 
presume 
something. 
 
Ben avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Ben and 
Jules, 
Becky. 
114 114/N
PS04/
S: 
Jules 
A: 
Ben 
1:29:2
8.46 – 
1:29:3
9.41   
Jules: Okay. Ben... 
If I am giving you 
too much to do or 
working you too 
hard, please do 
not feel that you 
have to go with 
me to San 
Francisco. 
Ben: Jules, people 
my age get tired 
sometimes. That's 
all this is. 
Minimize 
Imposition 
Size 
Impositio
n 
Jules feels 
pity about 
Ben so Jules 
will go alone 
if Ben wants.  
The word 
„if‟ is little 
restricting 
the extent of 
FTA that 
means Jules 
takes 
account of 
Ben‟s 
negative 
face and 
avoids 
coercing 
Ben. 
  
115 115/N
PS03/
S: 
Jules 
A: 
Ben 
 
1:29:3
9.41 – 
1:30:0
1.23   
Jules: You're tired? 
That's why you 
haven't looked at 
me once since I 
came over here? 
Ben: I'm looking at 
you. 
Be 
Pessimisti
c  
 
 
Minimize 
Imposition 
Size 
Impositio
n 
Jules makes 
Ben sure that 
she can go by 
herself if he 
doesn‟t feel 
good until 
tonight. 
Jules can 
redress to 
Ben by 
explicitly 
doubt that 
the 
condition 
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115/N
PS04/
S: 
Jules 
A: 
Ben 
Becky: Jules. 
Cameron's on the 
phone. 
Jules: Okay. Like, 
if you don't feel 
better tonight or 
late... I'm just 
saying I can go by 
myself, okay? I'm 
a big girl. I'll be 
fine. 
for the 
appropriaten
ess of Jules. 
 
The word 
„if‟ is little 
restricting 
the extent of 
FTA that 
means Jules 
takes 
account of 
Ben‟s 
negative 
face and 
avoids 
coercing 
Ben. 
116 116/N
PS02/
S: 
Ben 
A: 
Jules 
1:30:1
4.14 – 
1:30:2
8.32   
Ben: You know, 
I'm a sensitive 
man. People don't 
think that about 
me. I don't look it, 
but I am. Under all 
this man stuff that 
you so admire... 
Jules: Mm-hmm. 
Ben: I'm just a big 
bowl of mush. 
Jules: I know that. 
Ben: Okay. 
Question 
and Hedge 
Social 
Distance 
In the plane, 
Ben wants 
have 
conversation 
with Jules 
because she 
still busy for 
works. 
The word 
„know‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
 
  
117 117/N 1:30:4 Ben: Jules, what Impersona Social Ben wants Ben avoids   
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PS07/
S: 
Ben 
A: 
Jules 
3.27 – 
1:30:5
1.68   
are we doing 
here? We got the 
day off. We're 
traveling in first-
class. Let's at least 
have a little fun. 
Jules: Now, that, I 
can do. 
lize 
Things 
(Speaker 
and 
Hearer) 
Distance Jules enjoys 
this traveling 
and chill a 
bit. 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Ben and 
Jules. 
118 118/N
PS04/
S: 
Ben 
A: 
Jules 
1:31:3
8.53 – 
1:31:4
7.50   
Ben: Jules, it's 
simple. If you 
think Townsend 
is gonna be good 
for you and good 
for the company, 
then do it. And if 
not... 
Jules: Exactly. Just 
because I came all 
way here...  
Minimize 
Imposition 
Size 
Impositio
n 
Ben calms 
Jules down 
when she 
worries about 
the company. 
The word 
„if‟ is little 
restricting 
the extent of 
FTA that 
means Ben 
takes 
account of 
Jules‟s 
negative 
face and 
avoids 
coercing 
Jules. 
  
119 119/N
PS01/
S: 
Jules 
A: 
Ben  
 
119/N
PS07/
S: 
1:33:1
3.59 – 
1:33:4
9.49   
Jules: You want to 
see my room? 
Ben: Oh, nice. 
Jules: I mean, do 
you actually want 
to come in? I 
have a tea kettle. 
We could have 
tea or... [ SIGHS ] 
I'm ridiculously 
Be 
Conventio
nally 
Indirect 
 
Impersona
lize 
Things 
(Speaker 
and 
Social 
Distance 
After the 
alarm 
accident, 
Jules wants 
Ben to visit 
her room.  
The 
message 
from Jules 
doesn‟t tells 
Ben 
directly, but 
the message 
will be 
understand 
by Ben. 
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Jules 
A: 
Ben 
nervous about 
tomorrow. You can 
lie down. I know 
you're tired. I'll sit 
in the chair. Here 
you go. 
Hearer)  
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Ben. 
120 120/N
PS02/
S: 
Ben 
A: 
Jules 
1:33:5
3.50 – 
1:34:0
2.60   
Ben: I thought 
you were gonna 
sit in a chair? 
Jules: Please let 
me be here. I need 
to lie down, too. 
We don't have to 
talk about work or 
anything. 
Question 
and Hedge 
Social 
Distance 
Jules said 
that Ben can 
lay down on 
the bed and 
she sits on 
the sofa but 
Jules lays 
down too. 
The word 
„thought‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
  
121 121/N
PS01/
S: 
Jules 
A: 
Ben 
 
121/N
PS07/
S: 
Jules 
A: 
Ben 
1:33:5
5.10 – 
1:34:0
6.37 
Jules: Please let 
me be here. I 
need to lie down, 
too. We don't 
have to talk about 
work or anything. 
Ben: All right. 
What should we 
talk about? 
Be 
Conventio
nally 
Indirect 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Relative 
Power 
Jules really 
wants to lay 
down on her 
bad too and 
discusses 
something 
with Ben. 
The 
message 
from Jules 
doesn‟t tells 
Ben 
directly, but 
the message 
will be 
understand 
by Ben. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
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Ben. 
122 122/N
PS07/
S: 
Jules 
A: 
Ben 
1:34:5
8.39 – 
1:35:1
8.45   
Jules: God, I envy 
that. Are you 
hungry? We have, 
um... Gummy 
bears, chocolate 
chips, pringles. 
Yup. I'm just 
gonna bring the 
whole thing. 
Ben: You know 
those are like 15 
bucks each? 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Jules and 
Ben speak 
their own 
live one by 
one and get 
snacks. 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Ben. 
  
123 123/N
PS02/
S: 
Ben 
A: 
Jules 
 
123/N
PS06/
S: 
Ben 
A: 
Jules 
1:35:5
2.58 – 
1:36:0
4.09   
Ben: I saw them 
together. 
Jules: Oh, my 
God. When? 
Ben: Yesterday. 
I'm... I'm sorry. I 
mean, it was an 
accident that I 
saw them, but I 
did. 
Question 
and Hedge 
 
Apologize  
Social 
Distance 
Ben tells 
Jules that he 
sees Matt 
cheating and 
feels sorry 
about it. 
The word 
„mean‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
 
Ben can 
indicate her 
reluctance 
to impinge 
on Jules„s 
negative 
face and 
redress the 
impingemen
t. 
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124 124/N
PS02/
S: 
Jules 
A: 
Ben 
1:37:3
0.67 – 
1:38:2
8.90   
Jules: I get that. I 
get not everybody 
could do that, 
but... Everybody's 
not us. I have faith 
in us because... I 
believe he still 
loves me. And, 
you know, we've 
been going 
through so much 
that... God, I wish 
your expressions 
weren't so 
transparent. Some 
couples do survive 
these things, you 
know. I googled 
it... "staying 
together after the 
affair." And a lot 
of couples, I mean, 
a lot stay together. 
And anyway, there 
is something to be 
said about moving 
through it and 
focusing on us and 
not on the affair. I 
don't want to give 
up on him. I know 
him, and I know 
Question 
and Hedge 
Social 
Distance 
Jules 
explains that 
she doesn‟t 
want to lose 
Matt because 
she knows 
Matt still 
loves her. 
The words 
„believe‟ 
and „think‟ 
are 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
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he knows better. 
But I am only 
human, and I am 
so mad at him. You 
know, so much has 
happened to us so 
fast. I think... 
[ SIGHS ] Part of 
me was even 
expecting this. 
Like, you know, 
he was the more 
successful one 
when we started 
out.  
Ben: No, I didn't 
know that. 
125 125/N
PS03/
S: 
Ben 
A: 
Jules 
1:38:4
6.32 – 
1:38:5
7.56   
Ben: Okay, that... 
that's it. I hate to 
be the feminist 
here, between the 
two of us, but you 
should be able to 
have a huge 
career and be 
who you are 
without having to 
accept that your 
husband is 
having an affair 
as some kind of 
payback. 
Be 
Pessimisti
c 
Social 
Distance 
Ben gives 
Jules some 
advice about 
her 
relationship 
with Matt. 
Ben can 
redress to 
Jules by 
explicitly 
doubt that 
the 
condition 
for the 
appropriaten
ess of Ben. 
 
  
162 
 
 
 
Jules: Right on. 
126 126/N
PS02/
S: 
Jules 
A: 
Matt 
 
127/N
PS07/
S: 
Jules 
A: 
Matt 
1:44:1
2.85 – 
1:44:3
4.54   
Jules: Yeah. 
Matt: And you're 
okay with it? 
Jules: Yeah. I 
think it'll be good 
for us. [ CLEARS 
THROAT ] Do we 
have any, like, 
real booze, like 
vodka or 
something? 
Question 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Jules comes 
home and the 
decision 
about The 
CEO is good 
for their 
relations. 
The words 
„think‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Matt. 
  
127 127/N
PS07/
S: 
Jules 
A: 
Matt 
1:44:1
7.35 – 
1:45:1
2.31   
Jules: Yeah. I think 
it'll be good for us. 
[ CLEARS 
THROAT ] Do we 
have any, like, real 
booze, like vodka 
or something? 
Matt: Yeah. Did 
"good for us" 
mean... About the 
fit... Or us? 
Jules: You-and-me 
us. I figure if 
someone else can 
call some of the 
shots at work, then 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Social 
Distance 
Jules still 
thinks that 
everything 
will good 
because of 
the decision. 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Matt. 
  
163 
 
 
 
maybe... We can 
get back to where 
we were 18 
months ago. They 
say you can't put 
the genie back in 
the bottle, but we 
can try, right? 
128 128/N
PS02/
S: 
Jules 
A: 
Ben 
1:47:4
4.09 – 
1:48:0
3.68   
Jules: I just 
wanted to say... I 
slept on it. I 
haven't called 
Townsend yet, 
but... I still feel 
like it's the right 
thing to do. 
Ben: Well... I 
didn't sleep so well 
myself. 
Question 
and Hedge 
Size 
Impositio
n 
Jules tells 
Ben that 
about the 
CEO because 
she is 
confuse. 
The word 
„just‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
 
  
129 129/N
PS04/
S: 
Ben 
A: 
Jules 
 
129/N
PS02/
S: 
Ben 
A: 
Jules 
1:48:1
2.02 – 
1:49:1
5.82   
Ben: Okay, well, I 
stood in the back, 
and I watched you 
show the workers 
how to fold and 
box the clothes. I 
knew then that was 
why atf was a 
success. No one 
else is ever gonna 
have that kind of 
commitment to 
your company, 
Minimize 
Imposition 
 
Question 
and Hedge 
Size 
Impositio
n 
Ben gives 
Jules advices 
that she will 
be okay with 
her decision, 
Ben wants 
Jules has not 
to be worry 
about 
everything. 
The phrase 
„to me‟ is 
little 
restricting 
the extent of 
FTA that 
means Ben 
takes 
account of 
Jules‟s 
negative 
face and 
avoids 
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Jules. To me, it's 
pretty simple. 
About the fit 
needs you, and if 
you don't mind 
me saying, you 
need it. Someone 
may come in with 
more experience 
than you, but 
they're never 
gonna know what 
you know. I never 
had anything like 
this in my life. Not 
many people do. 
This big, beautiful, 
exciting thing that 
you created. It's a 
dream, isn't it? 
And you're gonna 
give that up in the 
hopes that your 
husband will stop 
having an affair? I 
don't see how that 
adds up. You 
should feel nothing 
but great about 
what you've done. 
And I'd hate to see 
you let anyone 
coercing 
Jules. 
 
The word 
„guess‟ is 
functioned 
as hedge to 
indicate Ben 
does not 
presume 
something. 
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take that away 
from you. I guess 
you came over 
here because you 
wanted to hear 
some of this. 
Jules: Yes. And 
maybe also 
because you're 
my... 
130 130/N
PS02/
S: 
Jules 
A: 
Ben 
 
131/N
PS07/
S: 
Jules 
A: 
Ben 
1:49:1
8.59 – 
1:50:1
0.77   
Jules: Well, I was 
gonna say 
intern/best friend. 
But there's no 
need to get all 
sentimental about 
it even though we 
could potentially 
be buried 
together. Can't get 
closer than that. 
It's Moments like 
this when you 
need someone you 
know you can 
count on. So thank 
you. I like your 
house so much by 
the way.  
Ben: Thanks. So? 
Shall we? 
Question 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Relative 
Power 
Jules thanks 
full to Ben 
because he 
always gives 
her best 
opinions and 
advices. 
The word 
„just‟ is 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Ben. 
  
131 131/N 1:53:1 Matt: Have you Question Social Matt feels The words   
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PS02/
S: 
Jules 
A: 
Matt 
 
131/N
PS07/
S: 
Jules 
A: 
Matt 
7.79 – 
1:53:3
8.95   
called Townsend 
yet? Because if 
I've ever met 
anyone who 
doesn't need a 
Boss, it was you. 
Jules: I was just 
about to call him 
and tell him I 
changed my 
mind. I mean, 
we're good here. 
We're gonna 
make it. I'm 
gonna make sure 
we make it. 
Matt: Good. 
and Hedge 
 
Impersona
lize 
Things 
(Speaker 
and 
Hearer) 
Distance regret about 
what he has 
done to Jules 
and 
apologize. 
„just‟ and 
„mean‟ are 
functioned 
as hedge to 
indicate 
Jules does 
not presume 
something. 
 
Jules avoids 
„I‟ and „you‟ 
pronouns to 
impersonali
ze Jules and 
Matt 
